SEND and Inclusion Hub Newsletter
ISSUE 34	                                                                                 19th January 2023
[bookmark: _GoBack]This newsletter is published to share useful links, training & resources for the Moorlands district. This is for Staff, Children & their families. In this edition there is information for parents on various initiatives and activities taking place throughout the summer holidays.  Please share via your school website, FB page or newsletter.

Helpdesk
We encourage Schools to use the weekly helpdesk held on a Tuesday 1.30p.m. to 3.30p.m.  You need to complete a referral and send it to the Moorlands SEND/Inclusion inbox SendInclusionMoorlands@staffordshire.gov.uk. The aim is to facilitate the Earliest Help available and to avoid crisis point. The helpdesk is primarily run by  Reggie Hodge EPDO Moorlands/SEND & Inclusion Coordinator, however other partners will sit at this helpdesk as and when required for example: Pam Clulow – Cedars Education Inclusion: Claire Butters and Visyon: Louise Marsh. This is not a decision- making helpdesk it is for advice & guidance only and will still be discussed at the PDIP but a helpdesk update will be given
SEND/Inclusion referral form





Schools are asked that any student who receives 3 or more fixed term exclusions within the current term, should be brought to the helpdesk for further guidance/support.

Information on the SEND/Inclusion process is outlined on the last pages of this bulletin



























SEND/Inclusion Hub referral form



SERVICES COMMISIONED FOR PDIP

SEND and INCLUSION HUB

CAMHS Trailblazer 16 Schools involved

Counselling at Leek High School for Y7 and above
Construction Course – Leek High School for Y10 – Y11 (fees apply)
Please note: Shane Knott is no longer seconded to the PDIP for Inclusion Support. 


























Non Attendance
If Schools are unable to attend the SEND/Inclusion Hub and you have made a referral, please could you email an update to the SEND/Inclusion inbox prior to the Hub meeting. Should Schools make a referral and not attend either the helpdesk or the SEND/inclusion hubs on 3 occasions the referral will be closed and a new referral will need to be made.





 



INFORMATION FOR SCHOOLS ON THE SEND/INCLUSION PROCESS

Please see the information below for the SEND/Inclusion process.
Only schools can refer into the SEND & Inclusion Hub.
 
Educational Psychology
 
· All School’s will be able to access their own Educational Psychologist, you do not need refer into the SEND/Inclusion Hub. If you are unsure of who your EP is please contact lesley.schofield@staffordshire.gov.uk
 EHCP
· Any Child with an EHCP, can still be referred into the SEND/Inclusion hub, however the contents, hours & alternative provision cannot be discussed. Please raise this at your next annual review if you have any concerns.
  Earliest Help: What Does It Mean?

· We are clear that helping children and families as early as possible when issues first arise is a priority. Children, young people and families receive Earliest Help through universal services and organisations (including: schools, colleges, academies, community groups/projects and universal health services). These services and organisations have their roots in local neighbourhoods and villages, and are therefore   well-placed to both provide support to families with relative informality, and to apply a practical approach to meeting needs. Earliest Help is provided through a range of organisations. Some examples are:
 
· Schools, Academies, alternative education providers & Colleges
· Children & Families Groups
· Faith Organisations & Groups
· School Nurses
· Wellbeing Services
· Voluntary Organisations
· Children’s Centres SPACE Summer Programme (OPCC)      
· Individuals 
 
· Early Years / Pre-School Settings
· Maternity Services / Health Visitors
· Private Sector Providers
· GP’s / Primary Care Services
· National Citizenship Programme
· Sporting/Leisure Organisations
· Volunteers & Locally Elected Members

Early Help : What Does It Mean?

· Children, young people and families that are most in need of support, receive support through a multi-agency service response through an Early Help Assessment. The emphasis on targeting Early Help resources for those children, young people and families that most need support is a key element of the Building Resilient Families and Communities programme. Our Early Help Offer continues to harness the engagement of the wider economy of services that touch the lives of families in one way or another is crucial if we are to identify and address issues as soon as possible. Some examples of services are below:
· Families First
· Direct Health Services (e.g. Primary Care)
· Crime Prevention Service (SYOS)
· Police Vulnerability Hubs
· Emotional Wellbeing & Mental Health Services
· Building Resilient Families Programmes
· Families First Edge of Care Services
· Parenting & Families Programme’s
· Commissioned Organisations & Providers
· Health Visitors / Schools Nurses
· National Charities & Organisations 
· Organisations, services and groups providing Earliest Help
· Locality Team Partnership Meetings
 
Staffordshire Connects

· To access the SEND/Inclusion Processes and the Assess, Plan, Do, Review please use the following link https://www.staffordshireconnects.info/kb5/staffordshire/directory/home.page

SEND Local Offer
 
· https://www.staffordshireconnects.info/kb5/staffordshire/directory/localoffer.page?localofferchannel=0
· https://www.facebook.com/StaffordshireSENDLocalOffer/


An extensive and invaluable directory of support and services available to schools and communities.

https://www.staffordshireconnects.info/kb5/staffordshire/directory/advice.page?id=0rWBovMeR5E





































Free training opportunity - promoting healthy parental relationships
*****FREE TRAINING OPPORTUNITY******
We have places available for partners on the following sessions:
 
To book a place on any of the following courses please email children.families.training@staffordshire.gov.uk with the following information:-
Delegate name, email address, name of course and date
 
[bookmark: x__Hlk101424889]Working with Separated Parents - practical tips
Half-day course by Zoom
To provide frontline staff with the confidence and skills to work effectively in meeting outcomes for children where their parents are separated. 
 
Aims 
 
· To explore the barriers and challenges in working with separated parents and those in conflict.
· To reflect on how we keep children at the centre of our practice
· Have increased awareness of tools to work with separated co-parents in conflict 
· Be aware of the legal context of parental responsibility
 
 
Target Audience – anyone who works directly with parents 
	Date
	Method of Delivery 
	Times

	11th January 2023
	Zoom
	9.30 a.m. – 1.00 p.m.

	26th January 2023
	Zoom
	9.30 a.m.- 1.00 p.m.


[bookmark: x__Hlk101424934] 
Working with Dads and Significant Males
Half-day course by Zoom 
To increase knowledge and skills of the vital role Fathers and male carers play in the lives of their children and to promote best practice from the workers supporting those children.
Aims 
· To Understand the key research pertaining to Fathers and male carers 
· Be more reflective of their own approach to working with significant males and how their own values may influence their approach.
· Have increased knowledge of some of the barriers to successful engagement of male carers
· Be aware of best practice when working with fathers and male carers
· Reflect upon how effective healthy relationship work with parents requires best practice with dads 
Target Audience – anyone who works directly with children, young people and their parents 
 
	Date
	Method of Delivery
	Times

	1st February 2022
	Zoom
	9.30 a.m.- 1.00 p.m.

	14th March 2023
	Zoom
	9.30 a.m.- 1.00 p.m.


 
[bookmark: x__Hlk101425009]When couples become carers – parental relationships where children have SEND 
Half day workshop by Zoom
In this session we explore how having a child with additional needs or disabilities may impact on the couple / co-parent relationship and consider what we as professionals can do to support effectively. This course is suitable for anyone who works with children and young people with SEND or significant health conditions and their parents. 
Target Audience – anyone who works directly with children & young people who have special educational needs, disabilities, long-term illness or are neurodiverse and their parents / families 
Aim
· Consider the range of stressors on a co-parent relationship
· Explore the research around parental relationships and SEND 
· Reflect upon the impact on relationships of having a child with SEND
· Consider what parents need from us and how we can acknowledge their relationship pressures. 
 
	Date
	Method of Delivery
	Times

	12th January 2023
	Zoom
	9.30 a.m. – 1.00 p.m.

	26th January 2023
	Zoom
	1.30 p.m.- 4.30 p.m.

	9th February 2023
	Zoom
	9.30 a.m. – 12.30 p.m.


 
 






































Kind Minds Newsletter 
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Here to Help 

If you're struggling to pay for food, you're not alone. Food shopping can be one of the biggest bills and it's becoming harder to afford the essentials as prices rise.
Eat regular meals to keep you and your family healthy; it's important you don't go without.
 Maximise your income and check you're claiming everything you're entitled to. More information around this will be given in the 'Money' section of this Help with the Living Cost guide.
 Buying food on a budget:
The NHS has advice about how to eat a balanced diet on a budget. Top tips include:
  Plan your meals in advance.
  Write a shopping list and stick to it.
  Buy frozen fruit and veg.
  Avoid expensive brands.
  Cook from scratch.
Need immediate help?
We have several food banks in Staffordshire that support people who can't afford the essentials like food and basic toiletries.
  Leek Food Bank is situated on West Street Leek.
  You can also ask in a Staffordshire Library, Children's Centre or Community Help Point for information about your nearest food bank.
Community Help Points:
0300 111 8010
Community help points are in libraries, voluntary organisations and community centres. Community help points can help you:
  Find local organisations who can support you with food, energy and money.
  Use the internet to find information and advice.
  Get advice and information from Staffordshire County Council's website and the Staffordshire Connects directory.
Get a warm welcome in Staffordshire Libraries:
0300 111 8010
Staffordshire libraries are warm, free and accessible spaces. There's always a friendly face at your local library and if you visit this winter some libraries are offering free hot drinks.
 Free school Meals:
0300 111 8010
If you're on a low income and receive certain benefits, your child can get free school meals. School meals are a good way to make sure your child eats well at lunchtime.
Holidays, Activities and Food:
0300 111 8010
If you claim certain benefits and your child gets free school meals, they can attend activities  in the Christmas, Easter and summer holidays and get a meal, all for free.

Safer Sleep Practitioners Events Training

Sudden Infant Death Syndrome (SIDS) continues to cause deaths in babies under 12 months old. There is advice about how to put babies to sleep more safely and to minimise the risk of SIDS, however in Staffordshire we continue to see infant deaths where there are modifiable factors such as unsafe sleep practices present. 
 
There needs to be consistent messaging about reducing risks of SIDS.
 
The Integrated Care Board are offering free training sessions run by child death professionals from Staffordshire who aim to look deeper into local infant deaths. 
 
Audience
 
If you are a professional who is experienced in discussing safer sleep with parents and carers, this is your opportunity to bring your experience and to influence practice locally as well as to update your knowledge. We would encourage professionals from all roles and agencies to attend so that we can work together to reduce infant mortality.
 
They are face to face interactive sessions held throughout the county in association with Safer Sleep Week which runs 13-19th March 2023.
 
Dates and times
 
· Monday 6th March 1.30-4.30pm 
Venue - Newcastle Children’s Centre, Century Road, Knutton. ST5 6DH
· Wednesday 29th March 10am-1pm 
Venue - East Staffordshire Children’s Centre, Burton-on-Trent. DE14 2NJ
· Friday 31st March 10am-1pm 
Venue - Silkmore Children’s Centre, Stafford. ST17 4EG
An introductory level course is also available for staff who are new to working with families around safe sleep.
 
For more information or to book your place please contact Sue Lloyd, Nurse Practitioner for Child Death Overview Process. Mobile: 07551152793, Email: sue.lloyd@staffsstoke.icb.nhs.uk
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CONFIDENTIAL

SEND & Inclusion Hub Referral

Parental Consent and Supporting Information

I am using this form for (please tick one primary reason):  SEND  ☐    Inclusion   ☐       

		Please tick appropriate District

		Cannock

		☐		East Staffs

		☐		Lichfield

		☐		Moorlands

		☐

		

		Newcastle 

		☐		South Staffs 

		☐		Stafford 

		☐		Tamworth

		☐

		Name of Hub

		







		1.Full Name of child/ young person the focus of support is for

		

		DOB

		

		Ethnicity

		







		2.Name/s of other Child/ren in the household 

		







		

		

		



		Date/s of Birth 

(of Child/ren)

		



		

		

		



		Gender of Child/ren

		

		



		

		





		Ethnicity of Child/ren	

		

		

		

		



		Is the child(ren) a Young Carer

(delete as appropriate)

		YES/NO

		YES/NO

		YES/NO

		YES/NO







In the next sections the information is about the main child being referred for support:

		

3.School/Setting



		                                                       

		

Year Group

		



		4.UPN numbers

		UPN:

		

		Previous Hub Intervention Y/N

		



		5.Address



Postcode

		









		7.Is the main child/ young person Looked After?

		Yes – by Staffordshire

		☐

		Yes – by another LA

		☐		Please specify which LA

		

		No

		☐

		8.Primary Need

(Please tick only one – additional needs can be included into free text comments)

		Autism Spectrum Condition

		☐		Profound and Multiple Learning Difficulties

		☐

		

		Hearing Impairment

		☐		Severe Learning Difficulties

		☐

		

		Medical Needs

(If yes, please answer question 8a)

		☐		Social, Emotional and Mental Health

		☐

		

		Moderate Learning Difficulty

		☐		Specific Learning Difficulty

		☐

		

		Multi-Sensory Impairment

		☐		Speech, Language and Communication

		☐

		

		Physical Disability

		☐		Visual Impairment

		☐

		8a. Main Medical Need

(Please tick only one – additional needs can be included into free text comments)



		Breathing / Respiratory 

		☐

		Communication (relating to illness)

		☐



		

		Eating/Drinking (Including Dietary)

		☐

		Medicated Conditions (e.g ADHD,Diabetes)

		☐



		

		Mobility Conditions

		☐

		Psychological Conditions

		☐



		

		Continence Difficulties

		☐

		Seizure Related Illness 

		☐



		

		Skin and Tissue Conditions

		☐

		Challenging Behaviour / Behaviours causing concern relating to illness 

		☐



		

		

		

		Other – please state in section 9 

		☐



		9.What are the daily lived experiences for this child or young person and how is this impacting on their education / home life?



(Please include detail of relevant patterns)

		



		10.What specific strategies do you already employ?



Has a graduated approach (Assess, Plan, Do, Review) been implemented?





		





		

		11. Please specify number of cycles of APDR if applicable:

		



		Parent / Carer Details



		12.Parent/Carer Name 1

		



		13.Parent/Carer Name 2

		



		Relationship to Child

		

		Relationship to Child

		



		Address (if different than above)

		





		Address (if different than above)

		



		Telephone

		

		Telephone

		



		Email

		

		Email

		



		14.Name(s) of other adults at the childs address e.g. partners/ Grandparents

		

		Relationship to child

		



		15.Other known agencies involved at time of referral

(Please Tick)

		

		☐		

		☐

		

		Family Support 

		☐		Autism Outreach Team

		☐

		

		Local Support Team

		☐		Physiotherapy

		☐

		

		Specialist Outreach

		☐		Occupational Therapy

		☐

		

		CAMHS

		☐		Hearing Impairment 

		☐

		

		Speech and Language Therapy

		☐		Visual Impairment 

		☐

		

		Educational Psychology

		☐		Social Services

		☐

		

		Behaviour Support

		☐		Other (Please specify in box 21)

		☐

		15a. Please include contact name and email address for current agencies involved where known

		



		16. Previous Exclusions?

		Yes

		

		No

		

		FTE (Number)

		

		Permanent (Number)

		



		17. Managed Moves?

		If Yes, please specify Number:

		

		Please specify destination school(s)

		



		18. PSP in Place?

		Yes

		

		No

		



		19. EHCNA Status (Please Tick)

		

N/A

		☐		Applied – Refused

		☐		Applied - Ongoing

		☐		Applied – Agreed

		☐

		Please Note: Whilst the hub aims to support all referrals of children and young people with SEND, information, advice and support on your application (if an EHCP is agreed), will be provided by the SEND Assessment and Planning Team. The Educational, Health and Care Needs Assessment is a statutory process.



		20.What are the preferred outcomes for this young person?

		1.



		

		2.



		

		3.



		

		4.



		

		5.



		





21.Additional Comments

		















		22.Signed Referrer

		

		Date of referral

		



		23.Referrer’s Details

		Surname

		

		Forename

		



		

Address

		







		Telephone

		



		Email

		





















		SEND and Inclusion District Consent Form 

(Please note that a referral cannot be accepted without written or verbal consent from the parent / carer)





		

Consent to refer to the SEND & Inclusion District Hub



The aim of the SEND and Inclusion District model is to work collaboratively with schools and other agencies to resolve some of the issues currently faced in (name of District) and Staffordshire in relation to children and young people with SEND and / or at risk of exclusion. It promotes a culture of inclusion and will not give up on any child or young person. It provides a consistent and shared approach so that children and young people’s needs are met locally, and they are supported to improve their outcomes. 

There is a focus on ensuring that the right support is provided at the right time. 



The desired outcome is that all children and young people with SEND and / or at risk of exclusion can reach their full potential and lead fulfilling lives in their local schools and communities. 



Using your personal information 



Staffordshire County Council or its partners will not process your personal data unless you have provided consent to receive this service. If you provide consent to receive this service your personal data will be processed for this service to be delivered to you.



The information provided by you on this form will be processed by Staffordshire County Council in accordance with the General Data Protection Regulation (GDPR) and the Data Protection Act 2018.



The information you provide the SEND & Inclusion District Hub may be used by Staffordshire County Council to provide and offer support required and for evaluation purposes. We may provide access to the data we hold about you to other professionals working on behalf of Staffordshire County Council to provide a service to you. It may also be shared with other agencies in Government or providing services to children where there is a legal basis to do so. 



The sharing of information with our partners as part of the SEND District Hub Model ensures that we:



· Provide a joined-up approach and comprehensive support, guidance, advice and direct services to families as early as possible

· Assess and monitor the effectiveness of the service and how they have benefitted you and your family

· Provide the best service possible to you



Partners that we work with can include:



· District and Borough councils

· Health organisations

· Schools

· Voluntary sector organisations

· Police

· Fire and Rescue services



We will disclose your information to any authorised partner who could actively contribute to ensure the best possible outcome for your child / young person.  



Information will be shared with the relevant authorities without consent:



· If a child or adult is at risk of harm

· For the purpose of prevention and detection of crime





Keeping your data secure



The sharing of your own and your family’s personal data is governed by information sharing and confidentiality agreements which are in place between partners to help protect your data. All partners are subject to the requirements of data protection legislation.



If you have any concerns about the planned use of your information, please speak to your School SENCo or the SEND and Inclusion Co-ordinator for your District. 



For further information on how your personal data is used and how to exercise your information rights please see our privacy notice:



https://www.staffordshire.gov.uk/Your-council-and-democracy/Privacy-notices/Privacy-notice.aspx













Providing Consent 



Written Consent



I / We have had the SEND and Inclusion District Model explained to me / us and I / we agree to the child/ren named on this referral form being referred to SEND and Inclusion (name of District).



I / We give consent to the Officers of The SEND & Inclusion District Hub to contact other agencies for further information in relation to this referral.



Information held by The SEND & Inclusion District Hub and obtained through the referral and assessment process may be shared with relevant agencies or organisations for the purpose of developing and implementing a support plan. Information may also be shared with outside agencies for the purpose of evaluating the effectiveness of the SEND and Inclusion District Model. The sharing of information will be carried out in accordance with the terms and procedures of the Information Sharing Agreement and Confidentiality Statement. 



I / We understand that I / we do not have to give consent and it will not affect other services that are received.



Parent / Carer Print Name:………………………………………………………………………..

(Person with parental responsibility)



Signature:……………………………………………………………      



Date: …………………………………………



Verbal Consent

(Where recording verbal consent, the referrer confirms that the parent/carer understands their information will be processed by Staffordshire County Council and appropriate partners, if they want further information it can be found at: www.staffordshire.gov.uk/privacy ).



As an alternative to a written consent, verbal consent may be obtained at the point of referral.

 

Date of verbal consent: ……………...……………………………………………………………



Name and position of person who gained verbal consent: …………………………………….



………………………………………………………………………………………………………...



Name of person who gave verbal consent: ………………………………………………………



Relationship to (insert name of child/ren) …………………………………………………………….



What if I / we change my / our mind(s) about consent for my / our child to participate in The SEND & Inclusion District Hub?



If you change your mind about your child participation in The SEND & Inclusion District Hub and the sharing of information between partners, you have the right to withdraw consent and this can be done at any time. You can do so by contacting the person who completed this referral on behalf of (insert Child’s name) or the SEND and Inclusion Co-ordinator for your District.





	





























Please use this guide to help determine support required
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HOW MUCH SUPPORT DO THE FAMILY REQUIRE?

Please use the guide on the previous page to give each of the following areas a score between 1 to 10 



PHYSICAL HEALTH

E.g. physical development, diet, healthy living, accessing healthcare, toilet training

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











YOUR WELLBEING

E.g. parent/carers own wellbeing, peer support, mood, managing stress/difficulties, mental health

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













MEETING EMOTIONAL NEEDS

E.g. child’s wellbeing, parent-child relationship, emotionally fuelled behaviour, understanding feelings 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











KEEPING CHILDREN SAFE

E.g. safety in and out the home, child’s understanding of dangers, family history or current situation

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













SOCIAL NETWORKS

E.g. support network from friends & family, isolation, new to area, access to groups/activities/services 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













EDUCATION & LEARNING

E.g. nursery/school attendance, play & learning at home, child’s development, access to toys/equipment/experiences 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











BOUNDARIES & BEHAVIOUR

E.g. behaviour management strategies, age appropriate rules/boundaries, praise, consistency, child’s behaviour

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













FAMILY ROUTINE

E.g. appropriate daytime/bedtime routines, sleep patterns, one-on-one time with child, family time

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













HOME AND MONEY

E.g. suitability of home environment, cleanliness, family budget, appropriate benefits, access to financial services

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













PROGRESS TO WORK

E.g. employment status, goal-setting, education/training, barriers to employment (such as childcare)

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐
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Please use this guide to help determine if support from the 0-19 Family Support
Service would be appropriate......

9-10 Effective parenting

Parents/carers are able to maintain
effective solutions and manage problems.
Parents/carers may seek advice from
professionals, family members or friends,
but rarely require additional support from
professionals to put advice into place.

Tier |

Universal - not currently requiring
additional support from a referral
based service

7-8 Finding what works

In the main, the family are able to find
effective strategies and ideas for their
difficulties, however they may require
encouragement and support to maintain
these, or they may benefit from some
tailored advice to overcome larger issues.

Parents/carers have been trying out their
own strategies and ideas for a while now,
however they are struggling to find

solutions, and/or to maintain consistency. Tier 2
Parents/carers are willing to accept

support, new strategies and ideas.

An appropriate referral for the
FAMILY SUPPORT SERVICE
or other Specialist Services

3-4 Accepting help

The family have just begun to recognise
that there may be issue/s that needs
addressing. They have recently decided to
accept help, but have not yet tried any
strategies or ideas themselves. Parents/
carers may not know where to start, nor
feel confident about making changes.

1-2 Stuck

Professionals, family members or friends

have concerns, however parents/carers do
not necessarily feel that there is a problem
currently. Parents/carers may not feel in a
place to discuss the issue/s at the moment.

N\ I\S IS
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SEND & Inclusion 

Data Sharing Agreement



This Data Sharing Agreement is between the parties detailed below:



Staffordshire County Council



And



(Insert name of organisation signing this agreement)



Key Contacts



Paula Ricketts, Senior SEND and Inclusion Coordinator



Insert EPDO name 

Insert Business Admin Name 





1.	Introduction



1.1 Basis for sharing



Staffordshire County Council and the parties detailed in this agreement will share data for the purposes of the SEND & Inclusion District Model in accordance with section 25 of the Children and Families Act 2014 and in exercise of the general power of competence under section 1 of the Localism Act 2011, powers under section 111 of the Local Government Act 1972 and section 2 of the Local Government Act 2000 (promotion of well-being). 



These provisions give the Council the power to do anything individuals generally may do (subject to the limitations set out in the Localism Act 2011), and the power to do anything which is calculated to facilitate, or is conducive or incidental to, the discharge of any of the functions of the local authority. These provisions also place duties on local authorities to ensure integration between educational provision and training provision, health and social care provision where this would promote wellbeing and improve the quality of provision for children and young people with special educational needs and disabilities (SEND) and / or children and young people at risk of exclusion. 



Lawful basis to process data:



The basis under which personal and special category data will be processed are set out below:



Public Task (Article 6 1(e) is the lawful basis under which personal information will be processed. The processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller. 



Provision of health and social care (Article 9 1(h) in that processing is necessary for the provision of health and social care.











1.2 Purpose for the sharing:



Information will be shared with the aim of helping all children and young people with SEND and / or at risk of exclusion to reach their full potential and that they receive the right support, at the right time, with choice and control so that they can lead fulfilling lives in their local education setting, home and community. The SEND & Inclusion District Model is a co-designed approach (as required by the Children and Families Act 2014) working with key partners in the Staffordshire SEND system in identifying, prioritising and acting on system wide challenges that need to be addressed that will have the purpose of achieving the following outcomes: -



· More children and young people with SEND and / or at risk of exclusion are appropriately educated in local schools and settings



· The need for specialist services is reduced and better focused because prevention is working



· The needs of children and young people are met whilst balancing planning, affordability and sustainability



· There are good levels of achievement for children and young people with SEND and / or at risk of exclusion



· Children and young people are prepared for adulthood



· A more transparent, joined up, and accountable system for children and young people with SEND and / or at risk of exclusion and their families / carers

· Diversity in choice of provision that ensures financial sustainability, value for money and improved outcomes

· Staffordshire partners systematically working together, sharing and utilising their expertise, data and intelligence in the co-design and delivery of solutions to achieve vision and improve outcomes



2. Information Sharing



2.1 Type of information that may be shared



Personal data and special category data will be shared, this could include:



· Names

· Addresses

· Date of birth

· School/setting

· Ethnicity

· Confirmation of LAC status or pupil premium 

· Detail of specific needs

· Relationship data (e.g. social worker)

· Parents name, address and contact details

· Details regarding family members where its relevant to inform the level of support provided to the individual

· List is not exhaustive



This information will be contained within referral forms which will be shared within the SEND & Inclusion District Model for the purpose of discussing and signposting to appropriate support and provision. Only relevant, necessary and proportionate data will be shared in accordance with Article 5(b) (purpose limitation) of the GDPR. The personal and special category personal data listed above will be shared during meetings at various layers of the SEND and Inclusion District Model for the purpose of discussing and identifying appropriate strategies and support with professionals. 



When a child is referred into a hub, SCC staff will conduct relevant checks on:



· Health involvement

· Previous involvement with the Police

· Attendance data

· Exclusions

· Previous SEND input

· Early Help involvement

· If the child has previously been on child protection

· If there have been any reports of ASB (Anti-Social Behaviour)

· Domestic Violence 

· Any other related crime at the property



all of which could be a reason for a child’s behaviour change and would help the process for the child. 



This information could be shared at the hub meetings and used to aid finding the right support moving forward. SCC staff will make a professional judgement on what personal information to share during district hub meetings and information shared must be relevant and proportionate. 





2.2 Recipients and other organisations that the information may be shared with



Data must only be shared with partners who are involved with the SEND & Inclusion District Model and who have completed section 4 of this agreement. 



Members of the meetings as part of to the SEND & Inclusion District Model structure will consist predominantly of Headteachers, SENCos and other appropriate professionals who operate as a decision-making group within their local area in relation to meeting the needs of children and young people with SEND and / or at risk of exclusion. All attendees to these meetings will be required to sign a Term of Reference (ToR) document and Confidentiality Agreement before participation. 





2.3 How the information will be shared:



The personal information (as listed in section 2.1) of children and young people whose parents / carers have provided consent to participate in the service will be shared via table discussion during meetings relating to the District Model. Data will be shared via electronic platforms which will be managed by designated officers in each locality. Appropriate governance will be in place in order to manage access controls, permissions, security and integrity of data stored electronically. Referral forms along will additional information such as actions and outcomes will be shared via secure email (Secure File Transfer or other adequate method) as they will contain special categories of personal data.  





2.4 Data Quality and Security:



Governance controls such as documented procedures will be in place to ensure data shared via manual and electronic platforms remains secure. Measures will include processes to ensure documents shared at meetings are returned and securely disposed of and documents shared via electronic means are shared via suitably secure methods such as secure file transfer (SFT). 



All attendees at district hub meetings will be asked to read and sign the confidentiality agreement before participation.



All information shared must be relevant, adequate and limited to what is required for appropriate decisions to be made.  All partners will ensure that they have appropriate technical and organisational measures in place to protect against unauthorised or unlawful processing and against accidental loss, destruction or damage



Where it is reasonable in all circumstances, data will be anonymised before it is shared. 



Minutes of meetings which contain personally identifiable data must be taken in accordance with Article 88 of the Data Protection Act 2018 which refers to the third data protection principle requiring personal data to be adequate, relevant and not excessive. Any minutes taken could be subject to release as per Article 15 (right of access) of the GDPR.  



All case records will be stored within electronic document record management systems (EDRMS) such as Capita and TRIM (HPRM).



2.5 Retention and destruction



Data will not be held for longer than necessary to meet the purpose of this agreement. The Data Controllers retention schedules will apply and where data has been combined the longest retention will apply to the combined product.



[bookmark: _Hlk522709810]2.6 Data subject rights:



Personal data shared under this agreement will be subject to information rights requests such as the right of access under Article 15 of the GDPR. If any information requests are received by the SEND & Inclusion District Model, it must be responded to with the advice and guidance of Staffordshire County Council’s Access to Information Team (accessinformation@staffordshire.gov.uk) and processed in accordance with the council’s corporate procedure. 



Public authorities such as the local authority and maintained schools are subject to the requirements of the Freedom of Information Act. If any requests for information regarding the activities of the SEND & Inclusion District Model are received by any party subject to this agreement, they must be forwarded to the County Councils Access to Information Team (accessinformation@staffordshire.gov.uk) 





3. Review:



This agreement is a working document which can be reviewed as required in order to meet the intended purpose and remain compliant with Data Protection legislation



4.Signatures:





Signed for and on behalf of <Organisation A - specify service/area and include the address>





		Name

		Organisation

		Date
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Meeting Signatory Page



SEND and Inclusion (insert District)



Insert Meeting Title and Date



Confidentiality Agreement



I agree that the information, howsoever shared, is only to be used in relation to the purposes defined in the SEND and Inclusion Information Sharing Agreement and for developing appropriate responses to meet the aims of this group.



The information will only be quoted or used in discussions of these groups or in carrying out decisions of these groups and will not be used for any other reason.



All information provided as part of SEND and Inclusion (insert District) remains the property of Staffordshire County Council. By taking part in SEND and Inclusion (insert District) you agree to hold all information in confidence and must not reproduce or disclose the information to any person or body without the express written permission of Staffordshire County Council.



I agree that the information will only be quoted or used in discussions of relating to, and / or in carrying out decisions relating SEND and Inclusion (insert District) and will not be used for any other reason.



I agree that any information I receive in any format will be handled securely and ultimately disposed of in accordance with the Data Protection Act 2018.



Attendees:



		Name

		Signature

		Organisation



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		














Attached to the Terms of Reference





SEND and Inclusion (insert District)



Confidentiality Agreement



I agree that the information, howsoever shared, is only to be used in relation to the purposes defined in the SEND and Inclusion Information Sharing Agreement and for developing appropriate responses to meet the aims of this group.



The information will only be quoted or used in discussions of these groups or in carrying out decisions of these groups and will not be used for any other reason.



All information provided as part of SEND and Inclusion (insert District) remains the property of Staffordshire County Council. By taking part in SEND and Inclusion (insert District) you agree to hold all information in confidence and must not reproduce or disclose the information to any person or body without the express written permission of Staffordshire County Council.



I agree that the information will only be quoted or used in discussions of relating to, and / or in carrying out decisions relating SEND and Inclusion (insert District) and will not be used for any other reason.



I agree that any information I receive in any format will be handled securely and ultimately disposed of in accordance with the Data Protection Act 2018.







Name (Print):     	__________________________





Signed:   		__________________________





Organisation:		__________________________





Date:      		__________________________
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		Part 1 – Key Information (Please print clearly)

		S9 Ref Number

		                                            

		Learner Details



		Title: ☐Mr ☐Mrs ☐Miss ☐Ms ☐Other:         

		Gender: 

		☐ Male

		☐ Female

		Date of Birth:

		                                

		First Name: 

		                                                                 		Family/Surname:

		                                                                

		Middle Names:

		                                                                 		Preferred Name:

		                                                                

		National Insurance Number:

		                                          		Age at Start Date:

		     		Age at 31st Aug:

		     

		Address Line 1:

		

		Home Tel No:

		                                                

		Address Line 2:

		                                                 		Mobile Tel No:

		                                                

		Town:

		                                                 		Email address:

		                                                

		County:

		                                                 		Post Code

		     		Years at Address:

		     

		Emergency Contact Details: 



		First Name:

		     		Surname:

		     

		Relationship to Learner:

		     		Mobile/Home No:

		



		Health Condition



		Do you consider yourself to have a disability, long term health problem or learning difficulty?        

		☐ Yes         

		☐ No



		If you have ticked yes to the answer above, please tick the most appropriate box(es) below. We may be able to signpost you to organisations who offer additional specialist support while on the course.



		Disability/Health Problem

		

		



		☐ Vision impairment

		☐ Profound complex disabilities

		☐ Asperger’s syndrome



		☐ Hearing impairment

		☐ Social and emotional difficulties

		☐ Disability affecting mobility



		☐ Other physical disability

		☐ Speech, language, and communication needs

		☐ Mental health difficulty	



		☐ Other disabilities

		☐ Temporary disability after illness (for example post-viral) or accident



		☐ Other medical condition (for example epilepsy, asthma, diabetes)



		Learning Difficulty 

		

		



		☐ Moderate learning difficulty

		☐ Autism spectrum disorder

		☐ Dyslexia



		☐ Severe learning difficulty

		☐ Dyscalculia	

		☐ Other specific learning difficulty



		☐ Other learning difficulty

		

		



		Which one of the above do you consider to be your Primary Health or Learning Difficulty?

		                                                       

		Do you have /have you ever had Education Health Care Plan: 	

		☐ Yes 	

		☐ No



		If Yes, please provide the Local Council it was Issued by: 

		                                                                                                       

		Ethnic Group (Please tick the most appropriate box)



		White

		Mixed / Multiple ethnic group



		☐ English / Welsh / Scottish / Northern Irish / British (31)

		☐ White and Black Caribbean (35)



		☐ Irish (32)

		☐ White and Black African (36)



		☐ Gypsy or Irish Traveller (33)

		☐ White and Asian (37)



		☐ Any other White background (34)



		☐ Any other Mixed / multiple ethnic background (38)



		Asian / Asian British

		Black / African / Caribbean / Black British 



		☐ Indian (39)

		☐ African (44)



		☐ Pakistani (40)

		☐ Caribbean (45)



		☐ Bangladeshi (41)

		☐ Any other Black / African / Caribbean background (46)



		☐ Chinese (42)

		Other ethnic group



		☐ Any other Asian background (43)

		☐ Arab (47)



		

		☐ Any other ethnic group (98)



		

		☐ Not Provided (99)



		

		



		

		



		Part 2 - Employment Status 



				

☐ In paid employment – (please complete employer details section below) – (10)

☐ Not in paid employment, looking for work and available to start work (please complete the unemployment section) – (11)













		Are you currently in education or training? 

		☐ Yes

		☐ No



		Details of last or current education or training programme

		     		Date left last education

		     

		EMPLOYED (where applicable)



		Are you Self Employed?

		☐ Yes

		☐ No



		Company Details



		Company Name:

		                                                            		Company Registration Number:

		                                        

		Site Name:

		                                                            		Company Primary Standard Industry Code(SIC):

		               

		Address Line 1:

		                                                            		Is this the registered company Address?:

		☐ Yes

		☐ No



		Address Line 2:

		                                                            		Company Size:

		                                        

		Address Line 3:

		                                                            		Number of Employees at Site:

		               

		Town:

		                                                           		Site EDRS/ERN Number:

		                                       

		County:

		                                                           		Post Code:

		                                       

		Employment Details               



		Employee Job Title:

		                                                                                    		Employment Start Date:

		                           

		Job Role:

		☐ Administration

		☐ Specialist

		☐ Technical/Digital

		☐ Managerial

		☐ Supervisor

		☐ Assistant



		

		☐ Professional

		☐ Labourer

		☐ Operative

		☐ Other (please specify)

		



		Hours of work per week:

		☐ 0 – 10

		☐ 11 – 20

		☐ 21 – 30

		☐ 31 +



		Length of employment

		☐ Up to 3 months

		☐ 4-6 months

		☐ 7-12 months

		☐More than 12 months



		Line Manager Name:

		                                                         		Line Manager contact number:

		                                       

		



		UNEMPLOYED (where applicable)



		Length of unemployment – How long have you been unemployed?



		☐ Less than 6 months

		☐ 6-11 months

		☐ 12-23 months

		☐ 24-35 months

		☐ 36 months or more



		Current Benefit Status



		Are you curretly on any benefits?

		☐ Yes

		☐ No



		☐ Job Seekers Allowance (JSA)

		☐ Employment and Support Allowance (all categories)



		☐ Universal Credit

		☐ Other state benefits



		Disability Living Allowance

		☐ Yes

		☐ No

		Personal Independence Payments

		☐ Yes

		☐ No



		Job Centre Information



		Location:

		                                                                           		Advisor’s Name:

		                                                                 





		Part 3 – External Support Agencies contact or a Tutor/Head of Year from previous education



		Contract Name:

		                                                              		Organisation Name:

		                                                             

		Contract Number:

		                                                              		Address:

		                                                             

		Email Address:

		                                                              		Postcode

		               

		Notes:

                                                                                                                                                                                                                        










		Programme/Programme Assessment



		Reason for Referral, please provide information as to why you feel the individual requires this programme include any barriers to learning.



		



[bookmark: _GoBack](Insert Learner name) right to live and work in the UK has been verified. 



		What benefit do you feel this programme can provide to support the individual?



		



		How long do you feel the individual would benefit from this programme?



		



		What kind of future work/career is the individual most interested in? 

If employed, what are the aspirations for the progression within work?



		



		Previous Work Experience/ Employment? 



		



		What industry sector is the individual interested in working in? 



		Agriculture, Forestry & Fisheries

		Mining and Quarrying

		Manufacturing



		Electricity, gas, steam air conditioning supply

		Water supply, sewerage, waste management and remediation activities

		Construction



		Wholesale and retail trade; repair of motor vehicles and motorcycles

		Transportation and storage

		Accommodation and food service activities



		Information and communication

		Financial and insurance activities

		Real estate activities



		Professional, scientific and technical activities

		Administrative and support service activities

		Public administration and defence; compulsory social security



		Education

		Human health and social work activities

		Arts, entertainment and recreation



		 Other (Please specify):

		



		Further comment to specify the industry

		



		Additional Information (e.g. Special Education Need Status, assistance with travel)



		



		Referral Organisation Declaration



		I confirm that, in line with the details shown above and to best of my knowledge, the above-named person being referred is currently (tick as appropriate):



		NEET



		 Not in Employment

		 Not in Education or Training

		 Is at Risk of becoming NEET



		I confirm that the information on this form in accurate as of the date shown below.



		Referral Partner Signature

		

		Referral Date:
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CONFIDENTIAL

SEND & Inclusion Hub Referral

Parental Consent and Supporting Information

I am using this form for (please tick one primary reason):  SEND  ☐    Inclusion   ☐       

		Please tick appropriate District

		Cannock

		☐		East Staffs

		☐		Lichfield

		☐		Moorlands

		☐

		

		Newcastle 

		☐		South Staffs 

		☐		Stafford 

		☐		Tamworth

		☐

		Name of Hub

		







		1.Full Name of child/ young person the focus of support is for

		

		DOB

		

		Ethnicity

		







		2.Name/s of other Child/ren in the household 

		







		

		

		



		Date/s of Birth 

(of Child/ren)

		



		

		

		



		Gender of Child/ren

		

		



		

		





		Ethnicity of Child/ren	

		

		

		

		



		Is the child(ren) a Young Carer

(delete as appropriate)

		YES/NO

		YES/NO

		YES/NO

		YES/NO







In the next sections the information is about the main child being referred for support:

		

3.School/Setting



		                                                       

		

Year Group

		



		4.UPN numbers

		UPN:

		

		Previous Hub Intervention Y/N

		



		5.Address



Postcode

		









		7.Is the main child/ young person Looked After?

		Yes – by Staffordshire

		☐

		Yes – by another LA

		☐		Please specify which LA

		

		No

		☐

		8.Primary Need

(Please tick only one – additional needs can be included into free text comments)

		Autism Spectrum Condition

		☐		Profound and Multiple Learning Difficulties

		☐

		

		Hearing Impairment

		☐		Severe Learning Difficulties

		☐

		

		Medical Needs

(If yes, please answer question 8a)

		☐		Social, Emotional and Mental Health

		☐

		

		Moderate Learning Difficulty

		☐		Specific Learning Difficulty

		☐

		

		Multi-Sensory Impairment

		☐		Speech, Language and Communication

		☐

		

		Physical Disability

		☐		Visual Impairment

		☐

		8a. Main Medical Need

(Please tick only one – additional needs can be included into free text comments)



		Breathing / Respiratory 

		☐

		Communication (relating to illness)

		☐



		

		Eating/Drinking (Including Dietary)

		☐

		Medicated Conditions (e.g ADHD,Diabetes)

		☐



		

		Mobility Conditions

		☐

		Psychological Conditions

		☐



		

		Continence Difficulties

		☐

		Seizure Related Illness 

		☐



		

		Skin and Tissue Conditions

		☐

		Challenging Behaviour / Behaviours causing concern relating to illness 

		☐



		

		

		

		Other – please state in section 9 

		☐



		9.What are the daily lived experiences for this child or young person and how is this impacting on their education / home life?



(Please include detail of relevant patterns)

		



		10.What specific strategies do you already employ?



Has a graduated approach (Assess, Plan, Do, Review) been implemented?





		





		

		11. Please specify number of cycles of APDR if applicable:

		



		Parent / Carer Details



		12.Parent/Carer Name 1

		



		13.Parent/Carer Name 2

		



		Relationship to Child

		

		Relationship to Child

		



		Address (if different than above)

		





		Address (if different than above)

		



		Telephone

		

		Telephone

		



		Email

		

		Email

		



		14.Name(s) of other adults at the childs address e.g. partners/ Grandparents

		

		Relationship to child

		



		15.Other known agencies involved at time of referral

(Please Tick)

		

		☐		

		☐

		

		Family Support 

		☐		Autism Outreach Team

		☐

		

		Local Support Team

		☐		Physiotherapy

		☐

		

		Specialist Outreach

		☐		Occupational Therapy

		☐

		

		CAMHS

		☐		Hearing Impairment 

		☐

		

		Speech and Language Therapy

		☐		Visual Impairment 

		☐

		

		Educational Psychology

		☐		Social Services

		☐

		

		Behaviour Support

		☐		Other (Please specify in box 21)

		☐

		15a. Please include contact name and email address for current agencies involved where known

		



		16. Previous Exclusions?

		Yes

		

		No

		

		FTE (Number)

		

		Permanent (Number)

		



		17. Managed Moves?

		If Yes, please specify Number:

		

		Please specify destination school(s)

		



		18. PSP in Place?

		Yes

		

		No

		



		19. EHCNA Status (Please Tick)

		

N/A

		☐		Applied – Refused

		☐		Applied - Ongoing

		☐		Applied – Agreed

		☐

		Please Note: Whilst the hub aims to support all referrals of children and young people with SEND, information, advice and support on your application (if an EHCP is agreed), will be provided by the SEND Assessment and Planning Team. The Educational, Health and Care Needs Assessment is a statutory process.



		20.What are the preferred outcomes for this young person?

		1.



		

		2.



		

		3.



		

		4.



		

		5.



		





21.Additional Comments

		















		22.Signed Referrer

		

		Date of referral

		



		23.Referrer’s Details

		Surname

		

		Forename

		



		

Address

		







		Telephone

		



		Email

		





















		SEND and Inclusion District Consent Form 

(Please note that a referral cannot be accepted without written or verbal consent from the parent / carer)





		

Consent to refer to the SEND & Inclusion District Hub



The aim of the SEND and Inclusion District model is to work collaboratively with schools and other agencies to resolve some of the issues currently faced in (name of District) and Staffordshire in relation to children and young people with SEND and / or at risk of exclusion. It promotes a culture of inclusion and will not give up on any child or young person. It provides a consistent and shared approach so that children and young people’s needs are met locally, and they are supported to improve their outcomes. 

There is a focus on ensuring that the right support is provided at the right time. 



The desired outcome is that all children and young people with SEND and / or at risk of exclusion can reach their full potential and lead fulfilling lives in their local schools and communities. 



Using your personal information 



Staffordshire County Council or its partners will not process your personal data unless you have provided consent to receive this service. If you provide consent to receive this service your personal data will be processed for this service to be delivered to you.



The information provided by you on this form will be processed by Staffordshire County Council in accordance with the General Data Protection Regulation (GDPR) and the Data Protection Act 2018.



The information you provide the SEND & Inclusion District Hub may be used by Staffordshire County Council to provide and offer support required and for evaluation purposes. We may provide access to the data we hold about you to other professionals working on behalf of Staffordshire County Council to provide a service to you. It may also be shared with other agencies in Government or providing services to children where there is a legal basis to do so. 



The sharing of information with our partners as part of the SEND District Hub Model ensures that we:



· Provide a joined-up approach and comprehensive support, guidance, advice and direct services to families as early as possible

· Assess and monitor the effectiveness of the service and how they have benefitted you and your family

· Provide the best service possible to you



Partners that we work with can include:



· District and Borough councils

· Health organisations

· Schools

· Voluntary sector organisations

· Police

· Fire and Rescue services



We will disclose your information to any authorised partner who could actively contribute to ensure the best possible outcome for your child / young person.  



Information will be shared with the relevant authorities without consent:



· If a child or adult is at risk of harm

· For the purpose of prevention and detection of crime





Keeping your data secure



The sharing of your own and your family’s personal data is governed by information sharing and confidentiality agreements which are in place between partners to help protect your data. All partners are subject to the requirements of data protection legislation.



If you have any concerns about the planned use of your information, please speak to your School SENCo or the SEND and Inclusion Co-ordinator for your District. 



For further information on how your personal data is used and how to exercise your information rights please see our privacy notice:



https://www.staffordshire.gov.uk/Your-council-and-democracy/Privacy-notices/Privacy-notice.aspx













Providing Consent 



Written Consent



I / We have had the SEND and Inclusion District Model explained to me / us and I / we agree to the child/ren named on this referral form being referred to SEND and Inclusion (name of District).



I / We give consent to the Officers of The SEND & Inclusion District Hub to contact other agencies for further information in relation to this referral.



Information held by The SEND & Inclusion District Hub and obtained through the referral and assessment process may be shared with relevant agencies or organisations for the purpose of developing and implementing a support plan. Information may also be shared with outside agencies for the purpose of evaluating the effectiveness of the SEND and Inclusion District Model. The sharing of information will be carried out in accordance with the terms and procedures of the Information Sharing Agreement and Confidentiality Statement. 



I / We understand that I / we do not have to give consent and it will not affect other services that are received.



Parent / Carer Print Name:………………………………………………………………………..

(Person with parental responsibility)



Signature:……………………………………………………………      



Date: …………………………………………



Verbal Consent

(Where recording verbal consent, the referrer confirms that the parent/carer understands their information will be processed by Staffordshire County Council and appropriate partners, if they want further information it can be found at: www.staffordshire.gov.uk/privacy ).



As an alternative to a written consent, verbal consent may be obtained at the point of referral.

 

Date of verbal consent: ……………...……………………………………………………………



Name and position of person who gained verbal consent: …………………………………….



………………………………………………………………………………………………………...



Name of person who gave verbal consent: ………………………………………………………



Relationship to (insert name of child/ren) …………………………………………………………….



What if I / we change my / our mind(s) about consent for my / our child to participate in The SEND & Inclusion District Hub?



If you change your mind about your child participation in The SEND & Inclusion District Hub and the sharing of information between partners, you have the right to withdraw consent and this can be done at any time. You can do so by contacting the person who completed this referral on behalf of (insert Child’s name) or the SEND and Inclusion Co-ordinator for your District.





	





























Please use this guide to help determine support required
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HOW MUCH SUPPORT DO THE FAMILY REQUIRE?

Please use the guide on the previous page to give each of the following areas a score between 1 to 10 



PHYSICAL HEALTH

E.g. physical development, diet, healthy living, accessing healthcare, toilet training

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











YOUR WELLBEING

E.g. parent/carers own wellbeing, peer support, mood, managing stress/difficulties, mental health

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













MEETING EMOTIONAL NEEDS

E.g. child’s wellbeing, parent-child relationship, emotionally fuelled behaviour, understanding feelings 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











KEEPING CHILDREN SAFE

E.g. safety in and out the home, child’s understanding of dangers, family history or current situation

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













SOCIAL NETWORKS

E.g. support network from friends & family, isolation, new to area, access to groups/activities/services 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













EDUCATION & LEARNING

E.g. nursery/school attendance, play & learning at home, child’s development, access to toys/equipment/experiences 

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐











BOUNDARIES & BEHAVIOUR

E.g. behaviour management strategies, age appropriate rules/boundaries, praise, consistency, child’s behaviour

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













FAMILY ROUTINE

E.g. appropriate daytime/bedtime routines, sleep patterns, one-on-one time with child, family time

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













HOME AND MONEY

E.g. suitability of home environment, cleanliness, family budget, appropriate benefits, access to financial services

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐













PROGRESS TO WORK

E.g. employment status, goal-setting, education/training, barriers to employment (such as childcare)

 1       2       3       4       5      6       7       8       9      10

☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐    ☐



1

V14 – 06/2021

image1.jpg

Please use this guide to help determine if support from the 0-19 Family Support
Service would be appropriate......

9-10 Effective parenting

Parents/carers are able to maintain
effective solutions and manage problems.
Parents/carers may seek advice from
professionals, family members or friends,
but rarely require additional support from
professionals to put advice into place.

Tier |

Universal - not currently requiring
additional support from a referral
based service

7-8 Finding what works

In the main, the family are able to find
effective strategies and ideas for their
difficulties, however they may require
encouragement and support to maintain
these, or they may benefit from some
tailored advice to overcome larger issues.

Parents/carers have been trying out their
own strategies and ideas for a while now,
however they are struggling to find

solutions, and/or to maintain consistency. Tier 2
Parents/carers are willing to accept

support, new strategies and ideas.

An appropriate referral for the
FAMILY SUPPORT SERVICE
or other Specialist Services

3-4 Accepting help

The family have just begun to recognise
that there may be issue/s that needs
addressing. They have recently decided to
accept help, but have not yet tried any
strategies or ideas themselves. Parents/
carers may not know where to start, nor
feel confident about making changes.

1-2 Stuck

Professionals, family members or friends

have concerns, however parents/carers do
not necessarily feel that there is a problem
currently. Parents/carers may not feel in a
place to discuss the issue/s at the moment.
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SEND & Inclusion 

Data Sharing Agreement



This Data Sharing Agreement is between the parties detailed below:



Staffordshire County Council



And



(Insert name of organisation signing this agreement)



Key Contacts



Paula Ricketts, Senior SEND and Inclusion Coordinator



Insert EPDO name 

Insert Business Admin Name 





1.	Introduction



1.1 Basis for sharing



Staffordshire County Council and the parties detailed in this agreement will share data for the purposes of the SEND & Inclusion District Model in accordance with section 25 of the Children and Families Act 2014 and in exercise of the general power of competence under section 1 of the Localism Act 2011, powers under section 111 of the Local Government Act 1972 and section 2 of the Local Government Act 2000 (promotion of well-being). 



These provisions give the Council the power to do anything individuals generally may do (subject to the limitations set out in the Localism Act 2011), and the power to do anything which is calculated to facilitate, or is conducive or incidental to, the discharge of any of the functions of the local authority. These provisions also place duties on local authorities to ensure integration between educational provision and training provision, health and social care provision where this would promote wellbeing and improve the quality of provision for children and young people with special educational needs and disabilities (SEND) and / or children and young people at risk of exclusion. 



Lawful basis to process data:



The basis under which personal and special category data will be processed are set out below:



Public Task (Article 6 1(e) is the lawful basis under which personal information will be processed. The processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller. 



Provision of health and social care (Article 9 1(h) in that processing is necessary for the provision of health and social care.











1.2 Purpose for the sharing:



Information will be shared with the aim of helping all children and young people with SEND and / or at risk of exclusion to reach their full potential and that they receive the right support, at the right time, with choice and control so that they can lead fulfilling lives in their local education setting, home and community. The SEND & Inclusion District Model is a co-designed approach (as required by the Children and Families Act 2014) working with key partners in the Staffordshire SEND system in identifying, prioritising and acting on system wide challenges that need to be addressed that will have the purpose of achieving the following outcomes: -



· More children and young people with SEND and / or at risk of exclusion are appropriately educated in local schools and settings



· The need for specialist services is reduced and better focused because prevention is working



· The needs of children and young people are met whilst balancing planning, affordability and sustainability



· There are good levels of achievement for children and young people with SEND and / or at risk of exclusion



· Children and young people are prepared for adulthood



· A more transparent, joined up, and accountable system for children and young people with SEND and / or at risk of exclusion and their families / carers

· Diversity in choice of provision that ensures financial sustainability, value for money and improved outcomes

· Staffordshire partners systematically working together, sharing and utilising their expertise, data and intelligence in the co-design and delivery of solutions to achieve vision and improve outcomes



2. Information Sharing



2.1 Type of information that may be shared



Personal data and special category data will be shared, this could include:



· Names

· Addresses

· Date of birth

· School/setting

· Ethnicity

· Confirmation of LAC status or pupil premium 

· Detail of specific needs

· Relationship data (e.g. social worker)

· Parents name, address and contact details

· Details regarding family members where its relevant to inform the level of support provided to the individual

· List is not exhaustive



This information will be contained within referral forms which will be shared within the SEND & Inclusion District Model for the purpose of discussing and signposting to appropriate support and provision. Only relevant, necessary and proportionate data will be shared in accordance with Article 5(b) (purpose limitation) of the GDPR. The personal and special category personal data listed above will be shared during meetings at various layers of the SEND and Inclusion District Model for the purpose of discussing and identifying appropriate strategies and support with professionals. 



When a child is referred into a hub, SCC staff will conduct relevant checks on:



· Health involvement

· Previous involvement with the Police

· Attendance data

· Exclusions

· Previous SEND input

· Early Help involvement

· If the child has previously been on child protection

· If there have been any reports of ASB (Anti-Social Behaviour)

· Domestic Violence 

· Any other related crime at the property



all of which could be a reason for a child’s behaviour change and would help the process for the child. 



This information could be shared at the hub meetings and used to aid finding the right support moving forward. SCC staff will make a professional judgement on what personal information to share during district hub meetings and information shared must be relevant and proportionate. 





2.2 Recipients and other organisations that the information may be shared with



Data must only be shared with partners who are involved with the SEND & Inclusion District Model and who have completed section 4 of this agreement. 



Members of the meetings as part of to the SEND & Inclusion District Model structure will consist predominantly of Headteachers, SENCos and other appropriate professionals who operate as a decision-making group within their local area in relation to meeting the needs of children and young people with SEND and / or at risk of exclusion. All attendees to these meetings will be required to sign a Term of Reference (ToR) document and Confidentiality Agreement before participation. 





2.3 How the information will be shared:



The personal information (as listed in section 2.1) of children and young people whose parents / carers have provided consent to participate in the service will be shared via table discussion during meetings relating to the District Model. Data will be shared via electronic platforms which will be managed by designated officers in each locality. Appropriate governance will be in place in order to manage access controls, permissions, security and integrity of data stored electronically. Referral forms along will additional information such as actions and outcomes will be shared via secure email (Secure File Transfer or other adequate method) as they will contain special categories of personal data.  





2.4 Data Quality and Security:



Governance controls such as documented procedures will be in place to ensure data shared via manual and electronic platforms remains secure. Measures will include processes to ensure documents shared at meetings are returned and securely disposed of and documents shared via electronic means are shared via suitably secure methods such as secure file transfer (SFT). 



All attendees at district hub meetings will be asked to read and sign the confidentiality agreement before participation.



All information shared must be relevant, adequate and limited to what is required for appropriate decisions to be made.  All partners will ensure that they have appropriate technical and organisational measures in place to protect against unauthorised or unlawful processing and against accidental loss, destruction or damage



Where it is reasonable in all circumstances, data will be anonymised before it is shared. 



Minutes of meetings which contain personally identifiable data must be taken in accordance with Article 88 of the Data Protection Act 2018 which refers to the third data protection principle requiring personal data to be adequate, relevant and not excessive. Any minutes taken could be subject to release as per Article 15 (right of access) of the GDPR.  



All case records will be stored within electronic document record management systems (EDRMS) such as Capita and TRIM (HPRM).



2.5 Retention and destruction



Data will not be held for longer than necessary to meet the purpose of this agreement. The Data Controllers retention schedules will apply and where data has been combined the longest retention will apply to the combined product.



[bookmark: _Hlk522709810]2.6 Data subject rights:



Personal data shared under this agreement will be subject to information rights requests such as the right of access under Article 15 of the GDPR. If any information requests are received by the SEND & Inclusion District Model, it must be responded to with the advice and guidance of Staffordshire County Council’s Access to Information Team (accessinformation@staffordshire.gov.uk) and processed in accordance with the council’s corporate procedure. 



Public authorities such as the local authority and maintained schools are subject to the requirements of the Freedom of Information Act. If any requests for information regarding the activities of the SEND & Inclusion District Model are received by any party subject to this agreement, they must be forwarded to the County Councils Access to Information Team (accessinformation@staffordshire.gov.uk) 





3. Review:



This agreement is a working document which can be reviewed as required in order to meet the intended purpose and remain compliant with Data Protection legislation



4.Signatures:





Signed for and on behalf of <Organisation A - specify service/area and include the address>





		Name

		Organisation

		Date
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Meeting Signatory Page



SEND and Inclusion (insert District)



Insert Meeting Title and Date



Confidentiality Agreement



I agree that the information, howsoever shared, is only to be used in relation to the purposes defined in the SEND and Inclusion Information Sharing Agreement and for developing appropriate responses to meet the aims of this group.



The information will only be quoted or used in discussions of these groups or in carrying out decisions of these groups and will not be used for any other reason.



All information provided as part of SEND and Inclusion (insert District) remains the property of Staffordshire County Council. By taking part in SEND and Inclusion (insert District) you agree to hold all information in confidence and must not reproduce or disclose the information to any person or body without the express written permission of Staffordshire County Council.



I agree that the information will only be quoted or used in discussions of relating to, and / or in carrying out decisions relating SEND and Inclusion (insert District) and will not be used for any other reason.



I agree that any information I receive in any format will be handled securely and ultimately disposed of in accordance with the Data Protection Act 2018.



Attendees:



		Name

		Signature

		Organisation



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		














Attached to the Terms of Reference





SEND and Inclusion (insert District)



Confidentiality Agreement



I agree that the information, howsoever shared, is only to be used in relation to the purposes defined in the SEND and Inclusion Information Sharing Agreement and for developing appropriate responses to meet the aims of this group.



The information will only be quoted or used in discussions of these groups or in carrying out decisions of these groups and will not be used for any other reason.



All information provided as part of SEND and Inclusion (insert District) remains the property of Staffordshire County Council. By taking part in SEND and Inclusion (insert District) you agree to hold all information in confidence and must not reproduce or disclose the information to any person or body without the express written permission of Staffordshire County Council.



I agree that the information will only be quoted or used in discussions of relating to, and / or in carrying out decisions relating SEND and Inclusion (insert District) and will not be used for any other reason.



I agree that any information I receive in any format will be handled securely and ultimately disposed of in accordance with the Data Protection Act 2018.







Name (Print):     	__________________________





Signed:   		__________________________





Organisation:		__________________________





Date:      		__________________________
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		Part 1 – Key Information (Please print clearly)

		S9 Ref Number

		                                            

		Learner Details



		Title: ☐Mr ☐Mrs ☐Miss ☐Ms ☐Other:         

		Gender: 

		☐ Male

		☐ Female

		Date of Birth:

		                                

		First Name: 

		                                                                 		Family/Surname:

		                                                                

		Middle Names:

		                                                                 		Preferred Name:

		                                                                

		National Insurance Number:

		                                          		Age at Start Date:

		     		Age at 31st Aug:

		     

		Address Line 1:

		

		Home Tel No:

		                                                

		Address Line 2:

		                                                 		Mobile Tel No:

		                                                

		Town:

		                                                 		Email address:

		                                                

		County:

		                                                 		Post Code

		     		Years at Address:

		     

		Emergency Contact Details: 



		First Name:

		     		Surname:

		     

		Relationship to Learner:

		     		Mobile/Home No:

		



		Health Condition



		Do you consider yourself to have a disability, long term health problem or learning difficulty?        

		☐ Yes         

		☐ No



		If you have ticked yes to the answer above, please tick the most appropriate box(es) below. We may be able to signpost you to organisations who offer additional specialist support while on the course.



		Disability/Health Problem

		

		



		☐ Vision impairment

		☐ Profound complex disabilities

		☐ Asperger’s syndrome



		☐ Hearing impairment

		☐ Social and emotional difficulties

		☐ Disability affecting mobility



		☐ Other physical disability

		☐ Speech, language, and communication needs

		☐ Mental health difficulty	



		☐ Other disabilities

		☐ Temporary disability after illness (for example post-viral) or accident



		☐ Other medical condition (for example epilepsy, asthma, diabetes)



		Learning Difficulty 

		

		



		☐ Moderate learning difficulty

		☐ Autism spectrum disorder

		☐ Dyslexia



		☐ Severe learning difficulty

		☐ Dyscalculia	

		☐ Other specific learning difficulty



		☐ Other learning difficulty

		

		



		Which one of the above do you consider to be your Primary Health or Learning Difficulty?

		                                                       

		Do you have /have you ever had Education Health Care Plan: 	

		☐ Yes 	

		☐ No



		If Yes, please provide the Local Council it was Issued by: 

		                                                                                                       

		Ethnic Group (Please tick the most appropriate box)



		White

		Mixed / Multiple ethnic group



		☐ English / Welsh / Scottish / Northern Irish / British (31)

		☐ White and Black Caribbean (35)



		☐ Irish (32)

		☐ White and Black African (36)



		☐ Gypsy or Irish Traveller (33)

		☐ White and Asian (37)



		☐ Any other White background (34)



		☐ Any other Mixed / multiple ethnic background (38)



		Asian / Asian British

		Black / African / Caribbean / Black British 



		☐ Indian (39)

		☐ African (44)



		☐ Pakistani (40)

		☐ Caribbean (45)



		☐ Bangladeshi (41)

		☐ Any other Black / African / Caribbean background (46)



		☐ Chinese (42)

		Other ethnic group



		☐ Any other Asian background (43)

		☐ Arab (47)



		

		☐ Any other ethnic group (98)



		

		☐ Not Provided (99)



		

		



		

		



		Part 2 - Employment Status 



				

☐ In paid employment – (please complete employer details section below) – (10)

☐ Not in paid employment, looking for work and available to start work (please complete the unemployment section) – (11)













		Are you currently in education or training? 

		☐ Yes

		☐ No



		Details of last or current education or training programme

		     		Date left last education

		     

		EMPLOYED (where applicable)



		Are you Self Employed?

		☐ Yes

		☐ No



		Company Details



		Company Name:

		                                                            		Company Registration Number:

		                                        

		Site Name:

		                                                            		Company Primary Standard Industry Code(SIC):

		               

		Address Line 1:

		                                                            		Is this the registered company Address?:

		☐ Yes

		☐ No



		Address Line 2:

		                                                            		Company Size:

		                                        

		Address Line 3:

		                                                            		Number of Employees at Site:

		               

		Town:

		                                                           		Site EDRS/ERN Number:

		                                       

		County:

		                                                           		Post Code:

		                                       

		Employment Details               



		Employee Job Title:

		                                                                                    		Employment Start Date:

		                           

		Job Role:

		☐ Administration

		☐ Specialist

		☐ Technical/Digital

		☐ Managerial

		☐ Supervisor

		☐ Assistant



		

		☐ Professional

		☐ Labourer

		☐ Operative

		☐ Other (please specify)

		



		Hours of work per week:

		☐ 0 – 10

		☐ 11 – 20

		☐ 21 – 30

		☐ 31 +



		Length of employment

		☐ Up to 3 months

		☐ 4-6 months

		☐ 7-12 months

		☐More than 12 months



		Line Manager Name:

		                                                         		Line Manager contact number:

		                                       

		



		UNEMPLOYED (where applicable)



		Length of unemployment – How long have you been unemployed?



		☐ Less than 6 months

		☐ 6-11 months

		☐ 12-23 months

		☐ 24-35 months

		☐ 36 months or more



		Current Benefit Status



		Are you curretly on any benefits?

		☐ Yes

		☐ No



		☐ Job Seekers Allowance (JSA)

		☐ Employment and Support Allowance (all categories)



		☐ Universal Credit

		☐ Other state benefits



		Disability Living Allowance

		☐ Yes

		☐ No

		Personal Independence Payments

		☐ Yes

		☐ No



		Job Centre Information



		Location:

		                                                                           		Advisor’s Name:

		                                                                 





		Part 3 – External Support Agencies contact or a Tutor/Head of Year from previous education



		Contract Name:

		                                                              		Organisation Name:

		                                                             

		Contract Number:

		                                                              		Address:

		                                                             

		Email Address:

		                                                              		Postcode

		               

		Notes:

                                                                                                                                                                                                                        










		Programme/Programme Assessment



		Reason for Referral, please provide information as to why you feel the individual requires this programme include any barriers to learning.



		



[bookmark: _GoBack](Insert Learner name) right to live and work in the UK has been verified. 



		What benefit do you feel this programme can provide to support the individual?



		



		How long do you feel the individual would benefit from this programme?



		



		What kind of future work/career is the individual most interested in? 

If employed, what are the aspirations for the progression within work?



		



		Previous Work Experience/ Employment? 



		



		What industry sector is the individual interested in working in? 



		Agriculture, Forestry & Fisheries

		Mining and Quarrying

		Manufacturing



		Electricity, gas, steam air conditioning supply

		Water supply, sewerage, waste management and remediation activities

		Construction



		Wholesale and retail trade; repair of motor vehicles and motorcycles

		Transportation and storage

		Accommodation and food service activities



		Information and communication

		Financial and insurance activities

		Real estate activities



		Professional, scientific and technical activities

		Administrative and support service activities

		Public administration and defence; compulsory social security



		Education

		Human health and social work activities

		Arts, entertainment and recreation



		 Other (Please specify):

		



		Further comment to specify the industry

		



		Additional Information (e.g. Special Education Need Status, assistance with travel)



		



		Referral Organisation Declaration



		I confirm that, in line with the details shown above and to best of my knowledge, the above-named person being referred is currently (tick as appropriate):



		NEET



		 Not in Employment

		 Not in Education or Training

		 Is at Risk of becoming NEET



		I confirm that the information on this form in accurate as of the date shown below.



		Referral Partner Signature

		

		Referral Date:

		



















1
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This newsletter has been produced by several partner organisations across Staffordshire, with 
the aim of pulling together useful information about children & young people’s mental health 
and emotional wellbeing.  
 
We produce a newsletter every half-term and we would welcome your thoughts on the types 
of information that would be most useful to you. Please get in touch with ideas, contributions 
or to be added to the distribution list: 
 
             louise.andrews-gee@staffordshire.gov.uk  



 
 



Attention all Schools! We want to hear from you! 
 
Special Educational Needs and Disabilities (SEND) & Inclusion Hubs aim to provide the right 
support to children and young people at the right time. Information about the SEND Hubs can 
be found on Staffordshire Connects here: 
             SEND & Inclusion Hubs - support for school staff | Staffordshire Connects 
(staffordshirecares.info)       
  
SEND & Inclusion Local Management Groups (LMGs) are the 
strategic decision-making bodies who oversee the SEND & 
Inclusion Hubs in each district. 
 
LMG colleagues across the county are currently working with 
commissioners to get a clear understanding of needs within each 
district. This will inform investment both within districts and across the county.  
 
A number of common themes have been identified and we are seeking the views of schools to 
help us get an up-to-date and more thorough understanding of these. Mental health, emotional 
wellbeing support and challenging behaviours and aggression are amongst a number of themes 
which have been identified.  
 
If you work at a Staffordshire school, please complete the online survey to have your say! 
The survey will close on 5th February 2023.  
 
The survey allows you to choose as many or as few of the themes to respond to, and so you can 
focus on those themes which you think are most relevant for your school and local area.  
 
If you have any queries about the survey, please email:  
        childrenscommissioning@staffordshire.gov.uk  



 



 



Issue 15: 
January  
2023 



‘Kind Minds’ 
 Newsletter 



  
 



Children and young people’s mental health and emotional wellbeing 
Staffordshire 



 





mailto:louise.andrews-gee@staffordshire.gov.uk


http://helpyourself.staffordshirecares.info/kb5/staffordshire/directory/advice.page?id=yTO3LtvZ2Xg


http://helpyourself.staffordshirecares.info/kb5/staffordshire/directory/advice.page?id=yTO3LtvZ2Xg


https://consultation.staffordshire.gov.uk/send/d777c1e7/


mailto:childrenscommissioning@staffordshire.gov.uk
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Staffordshire Young People Benefit from Online Peer Support App 



 
TellMi (formally MeeToo) is an award-winning early intervention mental 
health service. The service delivers fully moderated, evidence-based, 
anonymous, peer support to young people aged 11-25 years via an app.  
 
The app allows young people to talk with others of a similar age and 
experience and provide each other with support, advice, empathy and a 
sense of belonging.  



 
The TellMi directory provides immediate access to 24/7 crisis support 
services, as well as signposting to further advice, information and local 
support.  
 
Over 55,000 young people aged 11-25 years use the TellMi app across 
the UK and it has been approved by the NHS.  
 
In 2021, Staffordshire County Council commissioned TellMi to run a pilot 
to understand whether the TellMi service would be an effective early 



intervention to improve the mental health of young people in Staffordshire.  
 
The TellMi Service was made available to young people within sixteen partner schools across 
Staffordshire, including six Pupil Referral Units (PRUs) and EOTAS (Education Other Than At 
School) students, with a total reach of 9,859 people. The pilot ran from November 2021 until 
October 2022.  
 
A range of schools across the county were invited to participate in the pilot. As part of the pilot, 
they had access to the three core components of the service: 
 



• Engagement activities through schools and the wider community 
to raise awareness of the TellMi app and encourage usage. 



• The pre-moderated, anonymous peer support app.  



• Insight reporting to increase understanding of mental health 
issues.  



 
A total of 1,111 young people across Staffordshire used the TellMi app 
during the pilot. The pilot activity accounted for 587 of these. During 
the pilot, users asked 1,825 questions and made 2,989 replies to help 
other young people. These users also received 3,276 messages of 
support from other young people.  
 
TellMi conducted a survey of app users from the Staffordshire pilot, to 
understand their experience of using the app, which found: 



 
 



 



“I wish I could just 



feel confident in 



myself all the time” 



Anonymous User 



Post 



 



 



  



“Please don’t be 



too hard on 



yourself. It’s 



important to look 



after yourself first” 



Anonymous User 



Post 



 



 



  



“I’m very proud of 



you, that’s so 



good!” 



Anonymous User 



Post 
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Although the Staffordshire pilot has now finished, the app can still be downloaded for FREE 
from Google Play and Apple App Store.  



 
Case studies shared by TellMi provide real-life examples of where using the app has supported 
young people in Staffordshire around issues such as bullying, self-harm, exam-stress and gender 
identity. They also provide an insight into how young people who have received support go on 
to offer support to others.  
 
For more information about TellMi, and to download the app, please visit the TellMi website: 
         https://www.tellmi.help/   
 



 



 



 



 



 



 



 



UPDATE: Action for Children Staffordshire emotional health and wellbeing service 



 
This term Action for Children’s Staffordshire Emotional Health and Wellbeing Service have been 
working with the Families Health and Wellbeing Service (0-19 Service) in Tamworth.  
 
The Tamworth area had been identified as having an increase in self harm and suicidal ideation. 
Having assessed the needs locally, Action for Children began delivering a prevention 
programme within primary and secondary schools. This work, so far, comprised of school-based 
workshops around managing emotions and each of the 120 students who attended the 
workshops received a wellbeing gift including a wellbeing-themed book, fidget toy, soothing 
hand cream, mindful colouring book and pencils as well as information about the Action for 
Children service and our digital offer Silver Cloud.  
 
 
 





https://play.google.com/store/apps/details?gl=US&hl=da&id=com.engagecraft.meetwo


https://apps.apple.com/gb/app/meetoo/id1192707038


https://www.tellmi.help/


https://www.staffordshire-ewb.actionforchildren.org.uk/
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Referrals and waiting times update 



We continue to work hard to reduce our waiting times and get support to children and young 
people as soon as possible. While our wait times vary depending on the type of support session 
needed, our current average wait times are: 
 
              Referral to assessment: 10.7 days  
 
              Assessment to first intervention: 9 days 
 
 
Preventative offer – October half term community event 
As part of our preventative offer, we held our second community event during October half 
term. This involved an open invitation to children and young people, and their parents / carers 
to join us for a day of fun activities that focussed on raising awareness of emotional wellbeing. 
Almost 200 children, young people and their families attended the event, and it was a great 
success! We held this event at Brampton and set up a range of activities including: 
 



• Story-telling and useful reading lists, that encourage 
children to talk about emotions. 
 



• Clinical advice corner, where our psychologists (provided 
via our partnership with Black County Healthcare NHS 
Foundation Trust) offered advice and guidance to 
parents / carers and shared useful resources. This 
included information about the range of resources and 
digital interventions hosted on our website: 
 
          https://www.staffordshire-ewb.actionforchildren.org.uk/       
 



• Hands-on activities, where we taught children new skills and strategies to help them 
regulate their emotions including bubble breathing, calm down jars and grounding 
techniques. Children and young people were able to build their own personal wellbeing 
toolkit to take home.  
 



Here’s just some of the great feedback we received from our community event: 
 



 
 
 
 
 
 
 
 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



“This was really good and if you are stressed you can just use 



all the things in your bag” 



“I have loads of things to 



help me at home now”  



“I can use my things to 



help me in the world” 



“I liked learning about how to 



look after myself”  



“We had a great day making 



things to help us feel better”  





https://www.staffordshire-ewb.actionforchildren.org.uk/


https://www.staffordshire-ewb.actionforchildren.org.uk/
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GET INVOLVED: Mental Health Leads in Education Network 



 
The Autumn Term Mental Health Leads in Education Network meetings have got the academic 
year off to a good start.  
 
The Autumn Term meetings, which took place in November, were well attended by colleagues 
who are mental health leads in schools, post-16 education providers and alternative education 
providers.  



Those who attended heard about the progress of the Integrated Care 
System Children & Young People Mental Health Improvement Board and 
the Working Groups who are taking forward the partnership’s priorities. 
The Service Delivery Working Group updated the Network on the work 
they are doing to map the full mental health and emotional wellbeing offer 
across the county and city.  



 
Colleagues also heard information about the #TalkSuicide campaign, the work of Mental Health 
Support Teams in schools and about specific services relevant to their local areas.  
 
As the Network continues to grow, there are also increasing opportunities for colleagues to learn 
from their peers in other settings. Time is always allocated on the agenda to allow sharing of 
good practice, ideas and to ask any questions.  
 
Once you are on the mailing list for the Network, you will receive recordings of the meetings and 
any additional information, resources and presentations that have been shared. This makes sure 
that you don’t miss out, even if you’re not able to attend a meeting! 
 
If you are a mental health lead in a school or within an education setting (including post-16 
education), and would like to be added to the MHL Network mailing list, please email: 
 
        Staffordshire schools / settings: becky.murphy@staffordshire.gov.uk  
 
        Stoke-on-Trent schools / settings: heather.griffiths@stoke.gov.uk  
 
 
Dates for the rest of the 2022 / 23 academic year:  



 
Date  Time  Districts  
Spring Term 2023 



Tues 14th Feb 2023 07:45 – 
08:45  



North Staffordshire (Newcastle-under-Lyme, 
Staffordshire Moorlands) & Stoke-on-Trent 



Thurs 16th Feb 2023 16:00 – 
17:00 



Tue 7th Feb 2023 07:45 – 
08:45 



South Staffordshire (Cannock, East Staffordshire, 
Lichfield, Stafford, South Staffordshire, Tamworth) 



Thurs 9th Feb 2023 16:00 – 
17:00 





mailto:becky.murphy@staffordshire.gov.uk


mailto:heather.griffiths@stoke.gov.uk
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Summer Term 2023 



Tue 13th Jun 2023 07:45 – 
08:45 



North Staffordshire (Newcastle-under-Lyme, 
Staffordshire Moorlands) & Stoke-on-Trent 



Thurs 15th Jun 2023 16:00 – 
17:00 



Tues 20th Jun 2023 07:45 – 
08:45 



South Staffordshire (Cannock, East Staffordshire, 
Lichfield, Stafford, South Staffordshire, Tamworth) 



Thurs 22nd Jun 2023 16:00 – 
17:00 



 
All meetings will take place via Microsoft Teams. If you are already on the distribution list for 
these meetings, you will be sent a Teams link to allow you to join the meeting and an agenda 
nearer the time.  
 
You may have noticed…. 
 
We have dropped the word ‘Senior’ from the title of these meetings. Some colleagues had fed 
back to say that although they were the mental health lead for their setting, they do not formally 
sit on their Senior Leadership Team and therefore weren’t sure whether or not they could attend.  
 
We want these meetings to be as welcoming and inclusive as possible and wouldn’t want any 
colleagues to be put off by the title! The network is open to everyone within an education setting 
(whether that is a school, a post-16 education provider or an alternative education provider) who 
has responsibility for leading on mental health in their setting. Don’t delay – sign up today! 



 
Start 2023 with a positive step to promote and 



support mental health & wellbeing 
 



Over 10,000 schools and colleges have now received a training grant, including more than 6 in 
10 state-funded secondary schools in England.  
 
It only takes 5 minutes to reserve a £1,200 grant for DfE quality-assured senior mental health 
lead training (beginner, intermediate & advanced level courses are available). Apply for your 
grant before the end of the financial year to include yout setting in the list of 10,000 plus schools 
and colleges that have already benefitted from the training.  
 
Develop your mental health lead’s knowledge and practical skills to embed an effective whole 
school or college approach to mental health and wellbeing, including: 
 



• Understanding and identifying metal heath and wellbeing needs 



• Approaches to plan and lead change to improve your approach 



• Developing your setting’s universal and targeted support offer 
• Strategies to listen yo student / pupil voice and develop positive relationships with 



parents, families and carers 



• Approaches to work effectively with community mental health service 
 





https://onlinecollections.des.fasst.org.uk/fastform/senior-mental-health-leads


https://onlinecollections.des.fasst.org.uk/fastform/senior-mental-health-leads


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/995681/Learning_outcomes_for_senior_mental_health_leads_in_schools_and_colleges.pdf


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1020249/Promoting_children_and_young_people_s_mental_health_and_wellbeing.pdf


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1020249/Promoting_children_and_young_people_s_mental_health_and_wellbeing.pdf
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The grant can also be used to pay for supply cover to backfill the individual undertaking training, 
or for further support to sustain your approach to mental health and wellbeing.  
 
You can find blogs written by schools that have undertaken this training here and here, and a 
short film from a primary school here. 
 
 
 
 



For more information please visit:  
            https://www.gov.uk/government/publications/senior-mental-health-lead-training-grant-
funding  
 



 



 
UPDATE: North Staffs Combined CAMHS Referral Process 
 
National data suggests that there has been a sharp 
rise in mental health needs among children and 
young people (NHS Digital 2020). In 2017 it was 
noted that one in nine children / young people 
would have a mental health difficulty compared 
with one in six in 2020 (NHS Digital 2020). In North 
Staffordshire we have seen a steady rise in referrals 
to our Crisis Care Centre / children and young 
people (CYP) Hub; in 2021 we saw around 600 
referrals a month compared to around 400 referral 
a month in 2019. The CAMHS Service offered within the Crisis Care Centre is the single point of 
access for all CAMHS Services across North Staffordshire, including low to moderate mental 
health needs. The CYP Hub provides advice, management of referrals into the appropriate 
pathway of care from low level support to urgent assessment for children and young people 
who are in crisis. This approach aims to ensure consistency of assessment and clarity of 
information being made available to families and other internal and external agencies within 
North Staffordshire.  
 
As part of a recent review into referral processes, a number of actions were identified to support 
improved access to services and increased response to demand. One of those actions 
specifically focussed on urgent care and access at the point of referral via the CYP Hub. Whilst 
the Crisis Care Centre / CYP Hub will continue to act as the single point of access for all referrals, 
those deemed to be non-urgent / routine will now be sent directly to the relevant community 
team for assessment, this may include CHANGES and Action for Children. This change to the 
current pathway will meet the needs of CYP and ensure timelier access to the right team first 
time. We continue to work with partners to ensure this demand is being responded to 
sufficiently, with better integration and multi-disciplinary working across all providers will reduce 
demand into secondary care and ensure CYP are assessed by the right service first time and 
improve a timelier access to treatment.  
 



 



 



Click here to claim your grant now 





https://teaching.blog.gov.uk/2022/10/06/improving-wellbeing-support-for-pupils-through-senior-mental-health-lead-training/


https://teaching.blog.gov.uk/2022/10/10/supporting-mental-health-and-wellbeing-in-schools/


https://www.linkedin.com/feed/update/urn:li:activity:6985116788636155904


https://www.gov.uk/government/publications/senior-mental-health-lead-training-grant-funding


https://www.gov.uk/government/publications/senior-mental-health-lead-training-grant-funding


https://combinedwellbeing.org.uk/


https://onlinecollections.des.fasst.org.uk/fastform/senior-mental-health-leads
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                             Combinations 
 – the Combined Podcast 



 



Combinations is the new Podcast  
from Combined Healthcare. 
 
You can listen to all the Podcasts 
 on their webpage here: 
 
         



https://www.combined.nhs.uk/combinations/ 
 
The most recent Podcast (Episode 58) is about 
portal user access stories – including about a 
mother who made an online referral for her 
daughter which was responded to in 24 hours 
and services offered the week after! 
 
You can hear Episode 58 here:   
 
          
 
 



 
Early Years in Mind 
Resources 
 
Early Years in Mind is a free online network 
for early years practitioners, provided by the 
Anna Freud National Centre for Children and 
Families. The network provides easy to read 
and easy to use guidance on supporting the 
mental health of babies, young children and 
their families.  
 
Find more information and resources, and to 
join the Early Years in Mind learning network 
here: 
      https://www.annafreud.org/early-years/  
 
 



 
 
 



 
 



 
 
 



 
 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



https://soundcloud.com/nhscombinatio



ns/combinations-episode-58-wellbeing-



portal-positive-impact-within-schools-



and-the-local-community  





https://www.combined.nhs.uk/combinations/


https://www.annafreud.org/early-years/


https://combinedwellbeing.org.uk/


https://soundcloud.com/nhscombinations/combinations-episode-58-wellbeing-portal-positive-impact-within-schools-and-the-local-community


https://soundcloud.com/nhscombinations/combinations-episode-58-wellbeing-portal-positive-impact-within-schools-and-the-local-community


https://soundcloud.com/nhscombinations/combinations-episode-58-wellbeing-portal-positive-impact-within-schools-and-the-local-community


https://soundcloud.com/nhscombinations/combinations-episode-58-wellbeing-portal-positive-impact-within-schools-and-the-local-community
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Case study – North Staffordshire Child and Adolescent  
Mental Health Service (CAMHS) 



 
 



 



 



 
 



 



The following case study was approved by the young person and shared with their consent. The 
case study details a Multi-Disciplinary Team (MDT) approach to supporting a young person.  
 
Lucas* was referred to the therapy team within North Staffordshire CAMHS. He was referred for 
therapy to gain support with his anxiety, low mood and low self-esteem.  
 
Lucas engaged in ten sessions with a Trainee Clinical Psychologist, with the support of the 
supervising Clinical Psychologist and Nurse Prescriber. Lucas stated that his initial goals for 
therapy were to manage his anxiety in order to attend college and feel better within himself.  
 
Using a compassion focussed therapy approach, a shared formulation was developed to help 
both the clinicians and Lucas gain an understanding of why these difficulties may be arising and 
continuing. Throughout the ten sessions, Lucas identified some unhelpful patterns in his 
thinking, which led to strategies being developed to help change this.  
 
At the end of the ten sessions, Lucas said he had found the therapy sessions helpful and that he 
felt ready for discharge and to start college the following week. Lucas felt more able to be 
compassionate towards himself in difficult times and that he felt this would help him cope going 
forward. Lucas and his parent reported to the Trainee Clinical Psychologist that they were happy 
they had been able to see change, and that things could and would be different.  
 
The Trainee Clinical Psychologist described in the case study offered their reflection: 
 
 
 
 
 
 
 
 
 
 
Update from North Staffs CAMHS:  
 
We are pleased to report we are now running face to face groups again at our Dragon Square 
base in Chesterton. We have started running our multi-family Dialectical Behaviour Therapy 
(DBT) group weekly and are looking forward to continuing our group work back together again! 



 
*Lucas is not this young person’s real name.  
 
 



 



 



 



 



 



 



 



 



 



“To be a part of Lucas’s therapeutic journey was a privilege. The North Staffs CAMHS team 



empowered me to work collaboratively and creatively to inspire compassion in Lucas, and 



their wider systems, towards the difficulties that he had experienced and the strategies he 



had developed to cope and thrive. With this, Lucas and I were able to work together to 



strengthen these strategies and encourage him to engage in a life more in line with his 



values. I am grateful to Lucas and to the CAMHS team for the relationships and the learning 



that this therapeutic experience provided me with”.   





https://www.anxietyuk.org.uk/get-help/compassion-focused-therapy/


https://combinedwellbeing.org.uk/
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Combined All-Age Wellbeing Portal 
 
North Staffordshire Combined Healthcare NHS Trust has an online facility for people seeking 
support and advice for their mental wellbeing.  
 
You will find a range of advice and support on topics such as coping skills, how physical health 
impacts on mental health and wellbeing, body image and many more.  
 
Please visit the All-Age Portal here:           https://combinedwellbeing.org.uk/   
 
New Content Creator Page 
 
You will notice that the All-Age Wellbeing Portal now has a new 
Content Creator page which has bee designed to help authors 
to create content for the portal. 
 
The Content Creators page has now launched on the 
Professionals area of the Portal to help authors and  
reviewers at every stage in the journey. There you’ll be 
able to access lots of resources, including redesigned 
and more user-friendly content templates and videos by our Digital Clinical Leads. To create 
content for the Portal, you can visit the website here: 
 
          https://combinedwellbeing.org.uk/content-creator/  
 
Staffy, our friendly chatbot, is also on-hand to walk you through the process. Staffy can help 
direct you to the appropriate resources for you by asking you some quick questions and 
providing tailored advice. 
 



 
Barnardo’s Education Community – supporting staff wellbeing 
 
In order to achieve the best outcomes for children and young people, those who work with them 
need to be well supported and it is important that their wellbeing is taken seriously. Barnardo’s 
Education Community has a range of information, advice and guidance to support education 
staff wellbeing here: 
 
          https://www.educators-barnardos.org.uk/  
 
The Barnardo’s Education Community website is currently under development and will be 
relaunched in January 2023. The new site will include support for staff wellbeing, CPD training 
and resources, and support for education colleagues to connect with colleagues across the UK. 
 
*Please see the flyer at the end of the newsletter for more information. 
 
 





https://combinedwellbeing.org.uk/


https://combinedwellbeing.org.uk/content-creator/


https://www.educators-barnardos.org.uk/
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Spotlight On…. Mental Health and Wellbeing:  
Nether Stowe School 



 
Nether Stowe School in Lichfield have developed family support for parents and carers whose 
children are struggling with their mental health and emotional wellbeing.  
 
As shared by Mrs Rachel Chilver, School Mental Health and Wellbeing Lead: 
 
As part of Nether Stowe School’s ongoing commitment to student mental health and wellbeing, 
we developed a mental health survey that went out to all parents and carers in June 2022. We 
wanted to know what parents and carers thought about the support we offer pupils in school.  
 
The feedback we received was very useful and included suggestions that our school could 
improve our communication with families about mental health and communicate more about 
the support we offer in school.  
 
In September 2022, we reached out to parents and carers whose children were struggling with 
their mental health and emotional wellbeing, particularly if it was affecting their child’s 
attendance at school. We invited parents and carers to attend a monthly coffee morning that we 
arranged at the local community centre.  
 
Both myself and a colleague use the regular coffee mornings to meet and share information and 
resources with parents and carers in a friendly and informal setting, where everyone feels more 
comfortable to talk.  
 
The coffee mornings have been a great success, and as a result all parents and carers were 
invited to attend a mental health presentation in November, at the end of the school day, to 
share up-to-date information about supporting young people’s mental health. The event was 
really well-attended, and the school received positive feedback.  



 
We regularly communicate about the targeted 
programmes Nether Stowe School provides to support 
our student’s mental health and emotional wellbeing. We 
use letters to parents and carers and there are details 
about the mental health and wellbeing co-ordinators 
available on our website.  
 
 



 
As a result of working with parents and carers and their feedback, we now run half-termly 
workshops for parents and carers. Our next workshop will be at the start of February and is 
around the topic of ‘anxiety’.  
 
 
 



 



 



 



 





https://netherstowe.staffs.sch.uk/
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Spotlight On…. The WHAM Plan 



 
The Wellbeing and Health Action Map (WHAM) Plan is a series of emotional wellbeing sessions 
designed and delivered by young people, for young people aged 11-18. All resources are 
designed to allow young people to learn more about their emotional health and wellbeing, how 
to maintain positive wellbeing, what to do when they start to struggle and how to support other 
people. All resources, and information about training available to adults and young people, are 
available at: 
          https://staffscvys.org.uk/the-wellbeing-and-health-action-map-plan/  
 
There are a variety of different topics covered in the WHAM Plan, including: 
 



• What is emotional wellbeing? 



• The food-mood connection 



• Healthy relationships 
• Helping others 



• Mindfulness in nature 
 
Peer Led – The WHAM Plan is designed and delivered by young people. Adults are able to 
support the logistical delivery of the plan (e.g. on-site support, safeguarding etc.) but the 
content should be delivered by young people.  
 
Youth Led – The WHAM Plan has been designed by young people and reflects what issues they 
feel are important. The structure of your delivery should be led by young people (e.g. a short 
course, the order of the sessions, or the sessions that are delivered). 
 
Preventative – The WHAM Plan is preventative rather than responsive and curative. It does not 
diagnose or offer techniques or treatments for specific, named, mental health conditions. The 
sessions will provide techniques and activities to reflect on the young person’s own mental 
wellbeing to recognise when they are feeling positive, when they feel they are struggling and 
how to manage and cope with these emotions.  
 
Accessible and equal – The WHAM Plan is open to all young people, whether they have 
experienced mental health issues or not. The sessions will teach positive techniques to maintain 
good mental wellbeing and so will benefit all young people. Having a cohort with a variety of 
lived experience will provide a diverse range of examples and techniques that the whole group 
can learn from.  
 
Dynamic – The WHAM Plan is able to change to reflect the needs of young people. We welcome 
suggestions from young people about what will help them deliver the course, or cover issues 
that they think are more relevant in their areas.  
 
If you would like more information about training young people in your setting to become 
wellbeing warriors, please contact: 
          sean@staffscvys.org.uk  
 



 





https://staffscvys.org.uk/the-wellbeing-and-health-action-map-plan/


mailto:sean@staffscvys.org.uk
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Healthy coping strategies 
for young people - Seminar 
 
Join us on 26 January for our next Schools in 
Mind seminar. We’ll be exploring the 
importance of healthy coping strategies for 
dealing with difficult emotions and sharing 
practical examples of coping strategies and 
emotional regulation tolls that young people 
can use. We will also share resources to help 
education staff introduce these strategies to 
their students. 
 
This seminar is aimed at all education 
professionals working with students aged 15 
and up, particularly those with a responsibility 
for mental health. It is also open to education 
psychologists and allied professionals 
interested in supporting mental health in 
secondary schools and FE colleges.  
 
This seminar will take place online via Zoom, 
on Thursday 26 January 2023, 4.30pm-6pm 
and is FREE. Book now here:  
 



 



https://www.annafreud.org/training/training-
and-conferences-overview/online-conferences-
webinars-and-events/healthy-coping-
strategies-for-young-people/    
 



New resources for young people, 
caregivers and professionals to 
 aid understanding of PTSD 
 
New animations, designed with young people 
for young people, explain the signs of post-
traumatic stress disorder (PTSD). These were 
produced by the UK Trauma Council, which is 
a project of the Anna Freud Centre, alongside 
University College London (UCL).  
 
The four animated videos are part of a free 
series of childhood trauma and PTSD 
resources. Informed by the latest research the 
animations show what PTSD looks like and 
provide useful advice for young people on 
how to cope with distressing memories, the 
science around best treatments, and address 
worries they might have about getting support. 
  
Also in the series is a set of seven training 
videos for mental health professionals on 
delivering our best-evidenced treatment for 
childhood PTSD. The resources aim to improve 
understanding of PTSD for young people, 
parents, carers and professionals.  
Take a look at these resources here: 
 
 



https://uktraumacouncil.org/resources/trauma-
and-ptsd 



 



Parent Mental Health Day – 27 January 2023 
 
Parent Mental Health Day has been established by the charity stem4, which supports teenagers 
and young adults to build positive mental health. 
 
This year (2023) is the first Parent Mental Health Day and will encourage understanding and 
awareness of the importance of parent mental health and its potential impact on the whole 
family system, with the theme ‘Balance’. The day aims to get parents and carers to take a 
moment to reflect on the balance they have in their lives, as well as how they balance looking 
after their family’s mental health and to take steps to make positive change and ‘balance out’.  
 
Find out more and download the balance pack here: 
 
         https://stem4.org.uk/parentmentalhealthday/ 
 



 





https://www.annafreud.org/training/training-and-conferences-overview/online-conferences-webinars-and-events/healthy-coping-strategies-for-young-people/


https://www.annafreud.org/training/training-and-conferences-overview/online-conferences-webinars-and-events/healthy-coping-strategies-for-young-people/


https://www.annafreud.org/training/training-and-conferences-overview/online-conferences-webinars-and-events/healthy-coping-strategies-for-young-people/


https://www.annafreud.org/training/training-and-conferences-overview/online-conferences-webinars-and-events/healthy-coping-strategies-for-young-people/


https://uktraumacouncil.org/resources/trauma-and-ptsd


https://uktraumacouncil.org/resources/trauma-and-ptsd


https://stem4.org.uk/parentmentalhealthday/
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Children’s Mental Health Week 
6-12 February 2023 



 



Children’s Mental Health Week 2023 will take place from 6-12 February 2023. This year’s theme 
is Let’s Connect.  Place2Be has free online resources to help you take part in the week, and 
encourage children (and adults) to consider how we can make meaningful connections that 
support our mental health.  
 
Place2Be are encouraging people to connect with others in healthy, rewarding, and meaningful 
ways. There is a video about this:  
 
             https://www.childrensmentalhealthweek.org.uk/   



 
School of Kindness – 1 in 6 children have a diagnosable mental health issue, so 
its really important to help each other out when we can and to find ways to take 
care of our minds. One very simple but powerful way to connect with others is 



through kindness.  
 
You can find lesson plans, covering topics such as the impact of kindness has on our physical 
and mental health, the importance of self-kindness and how kindness can help us connect with 
others – designed for key stages 1&2. Find resources here:   
            https://schoolofkindness.org/childrens-mental-health-week-2023    



 
Mentally Healthy Schools resources – find quality assured 
mental health resources, information and advice for schools and 
further education settings. 



 
Primary resources – more than 1 in 10 primary school aged children aged 5 to 10 has an 
identifiable mental health condition, that’s around 3 children in every class. Find resources here: 
           https://mentallyhealthyschools.org.uk/getting-started/primary/  
 
Secondary resources – the rates of mental health problems increase as children get older. 
Almost 2 in 10 students aged 11 to 16 has an identifiable mental health condition. Find 
resources here: 
          https://mentallyhealthyschools.org.uk/getting-started/secondary/  
 
Further education resources – the mental health of students is a significant concern for further 
education settings. 90% of colleges reported an increase in students diagnosed with mental 
health conditions in the past year. Find resources here: 
          https://mentallyhealthyschools.org.uk/getting-started/further-education/  



 
Beyond – the youth mental health charity is bringing back the UK’s only mental 
health festival for schools and colleges on 8th Febraury 2023, during Children’s 



Mental Health Week. Now and Beyond is a FREE day of live online workshops for schools and 
colleges, a resource hub packed full of lesson content and a day of all access live-streamed 
content with celebrity hosts and young people.  
        https://wearebeyond.org.uk/    



 





https://www.childrensmentalhealthweek.org.uk/


https://schoolofkindness.org/childrens-mental-health-week-2023


https://mentallyhealthyschools.org.uk/getting-started/primary/


https://mentallyhealthyschools.org.uk/getting-started/secondary/


https://mentallyhealthyschools.org.uk/getting-started/further-education/


https://wearebeyond.org.uk/
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Safer Internet Day – 7 February 2023 
 



Safer Internet Day 2023 will take place on 7 February 2023, with celebrations and learning based 
around the theme “Want to talk about it? Making space for conversations about life 
online”. Coordinated in the UK by the UK Safer Internet Centre, the celebration sees thousands 
of organisations get involved to promote the safe, responsible, and positive use of digital 
technology for children and young people.  
 



 
UK Safer Internet Centre have free resources for all age ranges, videos and more. Find 
resources here: 
        https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2023   
 
          



BBC Teach have a Live Lesson on Tuesday 7 February, 11am for 7-11 year olds, 
available here:           https://www.bbc.co.uk/teach/live-lessons/safer-internet-day-
2023-live-lesson/zmkwmbk  



  
 
Childnet have a great Parents and Carers Toolkit, that offer practical tips 
and advice on different aspects of keeping children safe online. Find it here: 



         https://www.childnet.com/resources/parent-and-carer-toolkit/  
 
Schools may also find the Childnet Online Safety Calendar useful - it offers engaging ways of 
incorporating online safety advice into the curriculum. Find it here: 
         https://www.childnet.com/resources/online-safety-calendar/  
 



 
National Online Safety’s mission is to make the internet a safer place for 
children. Schools can join National Online Safety and access a range of 
resources and support to implement an effective approach to online safety. Find 



out more here:  
         https://nationalonlinesafety.com/  
 
 
*You will find three posters produced by National Online Safety at the end of this newsletter – 
“What parents & carers need to know about TikTok”, “What parents & carers need to know about 
Instagram”, and “What parents & carers need to know about Amazon Fire Tablets”* 
 
 
 
 
 
 
 
 



 





https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2023


https://www.bbc.co.uk/teach/live-lessons/safer-internet-day-2023-live-lesson/zmkwmbk


https://www.bbc.co.uk/teach/live-lessons/safer-internet-day-2023-live-lesson/zmkwmbk


https://www.childnet.com/resources/parent-and-carer-toolkit/


https://www.childnet.com/resources/online-safety-calendar/


https://nationalonlinesafety.com/
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NEW: Resource round-up 



 
MindEd for Families 
 
Are you a parent or carer who is concerned about the mental 
health of your child or teenager? Do you want some hints and 
tips? MindEd for Families has advice and information from trusted experts and will help you 
understand what problems occur, what you can do to best support your family, and how to take 
care of yourself. MindEd for Families is written by a team of specialists and parents, working 
together.  
 
Find out more here: 
         https://mindedforfamilies.org.uk/  
 
 
Free guides and workbooks for professionals, parents, young people and others 
interested in mental wellbeing  
 
The Charlie Waller Trust has a range of resources available as free 
downloads, and some are available as printed copies. Find resources for 
parents and teachers to support young people during and after exam 
time, asking for help, Five Ways to Wellbeing, and support with anxiety, 
depression and more.  
 
Access resources here: 
           https://charliewaller.org/resources/  
 



 



 



 



 



 



 



 



 



 



 



 



 



 



Training and Learning Opportunities 



 
 



 
 



 
 



 
 



 
 



 
 



 



 
 



Psychological First Aid: Supporting Children and Young People 
 
This training sets out how emergencies affect mental health, and what those who 
work with children, young people and families can do to help. This includes 
recognising the common signs of distress across different age groups and 
identifying who might be at increased risk.  
 



• This training is for school and college staff who help children and young 
people aged up to 25 years.  



• Time investment – one session of between 1 hour 30 mins to 3 hours.  



• Access this training by visiting:  



https://www.futurelearn.com/courses/psychological-first-aid-for-children-



and-young-people  



 





https://mindedforfamilies.org.uk/


https://charliewaller.org/resources/


https://www.futurelearn.com/courses/psychological-first-aid-for-children-and-young-people


https://www.futurelearn.com/courses/psychological-first-aid-for-children-and-young-people
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MindEd e-learning resource 
 
MindEd is a free e-learning resource, funded by Health Education England, 
the Department of Health and Social Care and the Department for 
Education, aimed at equipping professionals and members of the public 
with evidence-based information about children, young people, adults and 
older people’s mental health. 
 
Learning from MindEd is applicable across health, social care, education, 
criminal justice and community settings, and e-learning is aimed at anyone 
from beginner through to specialist.  
 
The MindEd Session Brochure is the complete guide to the topics featured 
on the MindEd hub, including a list of their 500+ free-to-access e-learning 
sessions, written and created by experts. 
  
Visit: 
https://mindedhub.org.uk/media/quvlpqkv/minded_brochure_a4_r6.pdf  
 



 



 
 



 



 



Learn how to deal with stress at work and in your personal life through 



building resilience skills. Develop resilience skills for yourself, so you’re 



ready to meet both professional and personal challenges.  



This course lasts for two weeks, with 6 hours study in total, is FREE and 



Certified for Professional Development by CPD UK. 



Visit: How to Build Resilience at Work - Online Course - FutureLearn 



 



Schools in Mind Seminars 
 
The Anna Freud National Centre for Children and Families are pleased to be rolling out a 
new series of free seminars for education staff, focussing on a broad range of topics relating 
to mental health and wellbeing.  
 
These seminars are held online as live events, and once they have taken place they are 
uploaded as videos so that those who did not attend can still watch them. Seminars 
available to watch include: 
 



• Supporting student’s mental health through everyday interactions in school settings 
• Understanding emotionally-based school avoidance 



• Building a whole-school approach to anti-racism 



• An introduction to traumatic bereavement 
 
Find out more here: https://www.annafreud.org/schools-and-colleges/resources/schools-in-
mind-seminars/  
 
 
 
 
 





https://mindedhub.org.uk/media/quvlpqkv/minded_brochure_a4_r6.pdf


https://cpduk.co.uk/


https://www.futurelearn.com/courses/professional-resilience?utm_source=Iterable&utm_medium=email&utm_campaign=fl_marketing&utm_term=220214_GNL__UK_


https://www.annafreud.org/schools-and-colleges/resources/schools-in-mind-seminars/


https://www.annafreud.org/schools-and-colleges/resources/schools-in-mind-seminars/
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Evidence Library 



 



“Heads Up; Rethinking mental health services for vulnerable young 
people” 



 
The fourth Commission On Young Lives thematic report warns that post-Covid children’s 
mental health services are buckling under pressure and putting vulnerable young people at 
greater risk of exploitation, serious violence and abuse.  
 
The report recognises how some children’s mental health services have widened the support 
the provide following increased investment and highlights the positive work being done by 
many organsiations, charities and community groups to provide support to children with 
mental health problems.  
 
Visit the Commission On Young Lives website and downloard the report here: 
           https://thecommissiononyounglives.co.uk/commission-on-young-lives-warns-post-covid-
childrens-mental-health-services-are-buckling-under-pressure-and-putting-vulnerable-young-
people-at-greater-risk-of-exploitation-serious-violence-and-abus/  
 



New FREE Training: Practical approaches to improving mental health 
and wellbeing support 
 
Child Outcomes Research Consortium (CORC) have been partners on the 
HeadStart Programme since its inception. The programme took a ‘test and 
learn’ approach, and strategic investment from The National Lottery Fund 
allowed theory, research and best practice to be applied in interventions 
and approaches in six local areas. From these learnings, CORC have 
developed a set of training to share with school staff and local leaders of 
mental health and wellbeing.  
 
These learnings are available online and in person across the date options 
below. 
 
Local Leaders FREE Training: Topics covered in the training include: 
student engagement and voice; supporting parents; multi-agency 
approaches; working with the wider community; sustaining transformation. 
You can find further details here: 
 
Thursday 26th January 2023 (9.00am to 1.00pm) – online 
 
Thursday 16th February 2023 (9.00am to 1.00pm) – online 
 
Thursday 23rd February 2023 (9.00am to 1.00pm) - online 
 



 



 



 



 



 



Learn how to deal with stress at work and in your personal life through 



building resilience skills. Develop resilience skills for yourself, so you’re 



ready to meet both professional and personal challenges.  



This course lasts for two weeks, with 6 hours study in total, is FREE and 



Certified for Professional Development by CPD UK. 



Visit: How to Build Resilience at Work - Online Course - FutureLearn 



 





https://thecommissiononyounglives.co.uk/commission-on-young-lives-warns-post-covid-childrens-mental-health-services-are-buckling-under-pressure-and-putting-vulnerable-young-people-at-greater-risk-of-exploitation-serious-violence-and-abus/


https://thecommissiononyounglives.co.uk/commission-on-young-lives-warns-post-covid-childrens-mental-health-services-are-buckling-under-pressure-and-putting-vulnerable-young-people-at-greater-risk-of-exploitation-serious-violence-and-abus/


https://thecommissiononyounglives.co.uk/commission-on-young-lives-warns-post-covid-childrens-mental-health-services-are-buckling-under-pressure-and-putting-vulnerable-young-people-at-greater-risk-of-exploitation-serious-violence-and-abus/


https://www.ucl.ac.uk/evidence-based-practice-unit/headstart-learning-team/about-headstart-and-learning-team


https://www.corc.uk.net/training-events/upcoming-events-booking/developing-and-evaluating-a-cross-system-mental-health-offer-online-26-jan/?mc_cid=2cf58679f7&mc_eid=4d143f526d


https://www.corc.uk.net/training-events/upcoming-events-booking/developing-and-evaluating-a-cross-system-mental-health-offer-online-16-feb/?mc_cid=2cf58679f7&mc_eid=4d143f526d


https://www.corc.uk.net/training-events/upcoming-events-booking/developing-and-evaluating-a-cross-system-mental-health-offer-online-23-feb/?mc_cid=2cf58679f7&mc_eid=4d143f526d


https://cpduk.co.uk/


https://www.futurelearn.com/courses/professional-resilience?utm_source=Iterable&utm_medium=email&utm_campaign=fl_marketing&utm_term=220214_GNL__UK_
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New briefing: Evaluating programmes to support pupil mental 
health and wellbeing – examples from schools and colleges 
working with the Mercers’ Company 
 



A new briefing from the Evidence Based Practice Unit and Child Outcomes Research 
Consortium (CORC) describes an approach to evaluating support for mental health and 
wellbeing delivered in educational settings. Produced as part of the Mercers’ Company 
Wellbeing Evaluation Programme, the briefing includes practical steps to facilitate evaluation 
as a means to provide better support. 
 
Three evaluations that have adopted this approach are presented as case studies. 
 
Download the briefing here:  
          https://www.ucl.ac.uk/evidence-based-practice-
unit/sites/evidence_based_practice_unit/files/mercerssynthesisreport_final.pdf  
 



 



 



 
Dates for your diary – mental health and wellbeing celebration days  



 



January January 2023 
 



New year, new term 



Friday 27th January 2023 Parent Mental Health Day 
Theme: “Balance” 



February February 2023 
 



LGBTQI+ History Month 2023 
Theme: “Celebrating and uplifting the 



LGBTQI+ community” 



6th-12th February 2023 Children’s Mental Health Week 2023 



Theme: “Let’s Connect” 



Tuesday 7th February 2023 Safer Internet Day 2023 



Theme: “Want to talk about it? Making space 
for conversations about life online” 



March Wednesday 1st March 2023 
 



Secondary / post primary school places 
offered (offer day) (England) – resilience and 
coping with change 



Wednesday 8th March 2023 
 



International Women’s Day 2023 
Theme: “#EmbraceEquity” 



Friday 17th March 2023 World Sleep Day 2023 
Theme: Link between sleep and mental health 



and good sleep hygiene 



Friday 31st March 2023 International Transgender Day of Visibility 



Theme: Celebrating transgender people and 
their contributions to society 



 
 



 



 



 



 



 



 



 





https://www.ucl.ac.uk/evidence-based-practice-unit/sites/evidence_based_practice_unit/files/mercerssynthesisreport_final.pdf


https://www.ucl.ac.uk/evidence-based-practice-unit/sites/evidence_based_practice_unit/files/mercerssynthesisreport_final.pdf
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Feeling Confused? Below is a summary of who can access which service (of those 



featured above): 



 
TellMi app Children and young people aged 11-25 years old. Safe, anonymous 



app, moderated peer support and specialist support available and 



integrated signposting to direct young people to local services.   



Emotional Health & Wellbeing 



Service (Action for Children) 
C&YP with mild to moderate emotional / behavioural difficulties 



around emotional wellbeing C&YP aged 5-18 (up to 25 for those with 



EHCPs / ’looked after’ within Staffordshire, excl. Stoke-on-Trent) 



South Staffordshire CAMHS 



(MPFT) 
Supports children and young people living up to age 18 in South 



Staffordshire (South Staffordshire includes Cannock, East 



Staffordshire, Lichfield, Stafford, South Staffordshire and Tamworth).  



 



Self-referrals are welcome (the consent of a parent or carer will be 



required for children under 12, or those 12 and over with a special 



education need or learning disability). 



North Staffordshire CAMHS 



(NSCHT) 
Supports children and young people living up to age 18 in North 



Staffordshire (North Staffordshire includes Staffordshire Moorlands 



and Newcastle-under-Lyme)  



 



Online referrals and self-referrals are welcome (the consent of a 



parent or carer will be required for children under 12, or those 12 



and over with a special education need or learning disability). 



 
The Cerebral Sandbox Online service for children and young people aged between 5 and 18. 



Website content, livestreams and Resource Zone open to all. 1:1 



therapy and iCBT available for children and young people living in 



South Staffordshire (South Staffordshire includes Cannock, East 



Staffordshire, Lichfield, Stafford, South Staffordshire and Tamworth). 



 



Anyone can self-refer using sign-up buttons.  
 



 



Thank you to our partners: 



 



 



 



 



 



 



 



 



 



 





https://www.staffordshire-ewb.actionforchildren.org.uk/


https://camhs.mpft.nhs.uk/south-staffordshire


https://www.staffordshire.gov.uk/Homepage.aspx


https://combinedwellbeing.org.uk/


https://www.staffordshire.police.uk/


https://staffsstokeics.org.uk/
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